
“Cell phone screens are too small”

“The remote only works when I point it directly at the reciever”

“Sometimes I click more than one button on both touch screens 
and regular remotes”

“Buttons on tv remotes are too hard to read”

“Switching between tv and other devices is hard”

“How do I know something has happened if there are no buttons?”

Based on interview questions

User’s input/observations


