COMMUNITY IMPACT

cleanest of all
Operation My Town, which United Water
supports, won Keep America Beautiful’s
First Place National Award for Litter
Prevention Programs in 2005.

$2.5 million
The amount United Water has invested in the Indianapolis community.

return of the natives
“ Water quality conditions of the White River are steadily improving. Species of
gamefish that weren’t common downtown just a few years back are now being
caught by anglers on a regular basis. Bald eagles have been sighted along the
river on the Southside, and one has even nested near a United Water facility.
There are still some problems with the waterway, but we’re pleased to be
working with United Water to make it better.” — Kevin Hardie, Friends of the White River

community
“ United Water is a great company because it
embraces and supports diversity through its
sponsorship decisions and the ethnic, gender
and racial composition of its staff and
management team.”
— Tony Mason, Circle City Classic

fresh water
United Water removes contaminants
such as dirt, grease, ammonia,
nitrogen, phosphorus and bacteria
from your wastewater.

62,000 save the sink
The number of visits
from homeless people at
Horizon House in 2006.

All streams lead back to your home — including the
stream from your kitchen sink. Fats, oils and greases
that get flushed down the sink can lead to blocked pipes
and raw sewage overflows. Discard these in the trash
can, not the kitchen sink.

1,000 tons
Amount of debris United Water
removes from the sewer system
each year.
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Growing: Adopt-A-School participant Derrick Frieson
is pursuing a business degree at Ivy Tech.

“ If you work hard at this company, you can work anywhere.
They show you that there are higher goals you can reach,
and they’re willing to help you. It’s not just a job. It’s life.”
— Derrick Frieson, United Water operator in training
and a graduate of the Adopt-A-School Program

IMPACT

INSPIRATION

It started with one employee who wanted to make a difference. Fourteen years ago, Anthony Wallace,
an operations specialist at United Water, went to his boss with an idea, and something surprising
happened. His boss listened.
“ We had a sense that the corporation had more to offer than jobs,” Anthony says. “ We wanted to
establish a vehicle to enlighten kids so they’d be marketable when they graduated from high school.
My boss decided to come out and see what we were talking about. And he felt it.”
That was the beginning of United Water’s Adopt-A-School Program. Since that day, more than 250
Arlington High School students have received hands-on training through summer internships and
year-round mentoring at United Water.
Students who complete four years of the program earn college scholarships. Derrick Frieson, one
of those students, transferred to Arlington High School just so he could participate in this unique
program. Now he’s an operator in training at United Water and pursuing a business administration
degree at Ivy Tech.
Meanwhile, Anthony Wallace keeps the passion going, serving as a mentor to students and a
steering committee member for the Adopt-A-School Program. He also works with the Indiana
Partnerships Center, where he’s a consultant and charter executive board member, and Security
Dads, a program he co-founded with his wife, Linda. United Water helps fund those programs, too,
and gives Anthony time off to speak around the world at conferences, on national television — even
at the White House.
United Water and the city of Indianapolis received the U.S. Conference of Mayors’ 2002 Outstanding
Achievement Award for their outstanding business and school partnership.

95%
The percentage of students who
complete the Adopt-A-School
Program who go on to college or
full-time employment.
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“ United Water has an interest in getting better and helping
others get better. It has been a catalyst for improvement for
the Operation My Town program, which already is a catalyst
for improvement in Indianapolis neighborhoods.”
— David Forsell, president, Keep Indianapolis Beautiful

IMPACT

ENVIRONMENTAL STEWARDSHIP

There’s something going on in the Springdale neighborhood. It started a couple of years ago with a
cleanup of Pogue’s Run, a historic stream that flows through Spades and Brookside parks on the near
east side of Indianapolis. During the cleanup, residents pulled 36 shopping carts, 10 bicycles and two
wheelchairs from the stream, got rid of trash and removed non-native plants. Now Pogue’s Run is home
to hawks, owls and songbirds and is known to its neighbors as “ the crown jewel of the near east side.”
That’s the kind of transformation the Operation My Town Adopt-A-Block program is known for. The
grass-roots program was created in part thanks to the encouragement of city council member Lonnell
“ King Ro” Conley. Managed by Keep Indianapolis Beautiful, it engages more than 185 Adopt-a-Block
coordinators in 15 Indianapolis-area ZIP codes and nearly every township in the city. And it has been
growing at a rate of 30 percent a year.
The program’s goal is to help people build healthy neighborhoods and a healthier environment —
block by block, street by street. Each new Operation My Town neighborhood coordinator receives a
bucket, a shovel, a broom, a litter grabber and a supply of trash bags and gloves. For the past three
years, United Water has funded all of those supplies, as well as grants for the cleanest neighborhoods
and a recognition dinner for block coordinators each March. That funding is a strong incentive for block
coordinators to stick with the program. The retention rate for block coordinators is nearly 100 percent.
United Water helped fund the Pogue’s Run cleanup through a special grant, and cleanup prizes were
supplied by Keep Indianapolis Beautiful and Operation My Town.

1.3 million
The amount of pounds of trash
removed from Indianapolis streets,
alleys and waterways by Operation
My Town participants in 2006.
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Restoring: Adopt-A-Block coordinators (from left) Kelly Wood and Michael O'Brien plant a tree
with Keep Indianapolis Beautiful President David Forsell and Carol Franz, who wrote the
grant that led to the planting of more than 180 trees in the Springdale neighborhood.

Learning: Opportunity Knocks graduate Jeannie “Jazz” Barber,
once homeless, has a new apartment and a new job.

“ United Water’s support of our job readiness program gives
us more freedom to help our clients. Now we can afford to
provide things like work boots and reading glasses.”
— Terri Garcia, employment placement coordinator, Horizon House
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EMPOWERMENT

Imagine living in a world with no place to call home. No shower. No laundry. No hot meals. In that
situation, how would you go about finding a job?
Horizon House, the only day shelter for the homeless in Central Indiana, strives to solve that problem.
At 7 a.m., the facility’s doors open to more than 200 homeless visitors a day. Jeannie “ Jazz” Barber
was one of them. She stopped in on a Thursday, and by Monday she was enrolled in the Opportunity
Knocks program. The back-to-work refresher course, which United Water supports, helps Horizon
House’s homeless clients, called “ neighbors,” get their resumes together, set up e-mail addresses and
IDs, work on job applications and find work clothes. “ Horizon House is good, but you have to make it
good,” Jazz says. “ They can’t help you if you don’t want to help yourself.”
Today Jazz has her own apartment, and with that stability she was able to hook up with an
organization called Able, find a regular job and get training to become a phlebotomist. “Before I started
Opportunity Knocks, I was scared of the computer mouse,” she says. “Now I’m on a computer all day long.”
Jazz is one of many success stories at Horizon House, where the goal is to empower homeless
people to get back on their feet and off the street. In 2006, 242 people completed the Opportunity
Knocks program, and 63 of them found jobs.
In the summer months, United Water supplies Horizon House visitors with bottled water.

3,900
The number of homeless people
Horizon House served last year.
More than 1,600 of them were
visiting the facility for the first time.
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“ Because of their openness to be creative, United Water
allows companies like ours to bring them new ideas to help
them be better at what they do and bring more value to
their customers.”
— Sam Yadav, owner and president, Quest Environmental and Safety Products
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PARTNERSHIP

When Scott Nelson, a sales manager at Indianapolis-owned Quest Environmental and Safety Products,
made a sales call at United Water, a partnership was born. During that first meeting, Scott learned that
United Water needed a specific type of confined space gas monitor to make sure sewer lines were
safe. United Water also needed someone to repair and maintain those monitors.
It didn’t take long for Quest Environmental to come up with a solution: A staff of three to repair
and maintain the gas monitors and to be on call if United Water had a problem. J.R. Pickett, a Quest
warehouse employee, stepped up, got trained and became a technical expert. And Quest, a small
business with a staff of 30, invested five figures in the program.
Quest’s owner and President Sam Yadav says his company grew so much through its partnership
with United Water, the investment was worth it. Quest’s new vendor-managed inventory program
and service component helped it gain new clients, including major construction companies, national
environmental remediation companies and a global Fortune 100 manufacturing company.
Today, Quest is growing at twice the rate of the industry average and seems poised to realize Sam’s
vision of becoming the leading safety company in the Midwest.
Quest Environmental and Safety Products is one of more than 40 minority- and women-owned
businesses with which United Water had contracts in 2006.

30%

The amount of aggregated annual
spending United Water has devoted
to contracts with minority- and
women-owned business enterprises
since 2003.
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Thriving: Quest Environmental’s owner and president, Sam Yadav (center), developed a new gas-monitor
repair program with (from left) Ellen Crosswhite, Scott Nelson and J.R. Pickett.

Renewing: Biological roughing towers are an important phase in cleansing
our city’s wastewater, says United Water’s General Manager Tom Brown,
an engineer who knows the business of water — and community.

“ Our promise to the city and people of Indianapolis is to
improve water quality, clean up the White River and reduce
sewage overflows.”
— Tom Brown, general manager, United Water
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LEADERSHIP

Growing up in a small town, I learned at a young age what it means to be part of a community. When
you live in a place where everybody knows you, you realize that everything you do touches someone
else. And you understand the importance of keeping your promises.
At United Water, we’re committed to keeping the promise we’ve made to the city of Indianapolis
and the people of Indianapolis.
What’s the promise? To consistently and efficiently reduce sewage overflows, clean up the White
River and improve water quality.
We work hard to keep that promise.
Under United Water’s management, the city’s wastewater treatment facilities have consistently
exceeded standards for water quality. In fact, we’ve earned 22 Peak Performance Awards from the
National Association of Clean Water Agencies over the past 13 years. We’ve done this efficiently, saving
the city an estimated $250 million over the term of our 14-year contract.
And we’re committed to doing more: Treating more water and continuously raising the bar for
quality standards. Using new technologies, maintenance and management techniques to reduce
overflows during rain events. Helping the city decide the best ways to invest in an aging infrastructure.
This isn’t something we can do alone. We’ve got the strength of a global company behind us and
a powerful union to support us. Our well-trained employees contribute innovative ideas every day. And
we’re partnering with people in the city and the community, listening to their needs and helping them
grow, learn, give back and build a stronger Indianapolis.
We believe in the value of a healthy environment, the power of education and the importance of
diversity in our workplace and in our city. Our commitment to the Indianapolis community is sincere,
consistent and part of the very fabric of our company.
That’s another promise we intend to keep.

Thank you for the opportunity to serve you.

Tom Brown
General Manager

$250 million
The estimated amount United
Water has saved the city of
Indianapolis over the term of its
14-year contract.
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“ United Water understands the importance and value of
parkland and recreation programs to the quality of life
in Indianapolis and the overall economic health of a
world-class city.”
— Jason Gabehart, grant manager, Indy Parks and Recreation
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PERFORMANCE

United Water is a public company that provides water and wastewater services to 7 million people in
the United States. We’re part of the environment division of Suez, a global water company that serves
125 million people around the world.
In Indianapolis, United Water is focused on wastewater treatment. We operate, maintain and
manage the two largest advanced wastewater treatment facilities in the state of Indiana.
Our job is to clean wastewater so that it is safe to release into the White River. Treatment consists
of two major steps. First, sand, grit and solids are removed from untreated sewage, and air or bacteria
work to break down the solids. Then wastewater is separated from the solids and cleansed before
being released into the river.
United Water consistently exceeds national and local quality standards for water emissions. We
also partner with community organizations such as the mayor’s Clean Streams/Healthy Neighborhood
program and Keep Indianapolis Beautiful’s Operation My Town to keep streams clean.
On average, our Belmont and Southport plants in Indianapolis process 200 million gallons of water
a day, and have a combined peak capacity of 300 million gallons of water per day. The collection system
includes more than 3,000 miles of storm, sanitary and combined sewers and more than 260 lift stations,
which pump wastewater toward the treatment plants.
We maintain the facilities and equipment used to process all that wastewater, and we clean more
than 2 million linear feet of sewer each year, working in partnership with the city of Indianapolis and
its Department of Public Works.
We also manage the 4,200-foot-long, 75-foot-high Eagle Creek Dam, which controls flooding and
protects the 1,400-acre Eagle Creek Reservoir and surrounding park, where Indianapolis residents
enjoy fishing, sailing, boating and swimming.
For more information about United Water and wastewater treatment, go to www.unitedwater.com.

3,000 miles
The length of storm, sanitary and
combined sewers in Marion County
maintained by United Water.
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Protecting: United Water’s Kevin Corasoro, supervisor of operations and maintenance,
measures outfall into the White River at United Water’s Belmont plant.

“ We want to be a role model as a corporation.
Sometimes doing the right thing speaks for itself.”
— Anthony Wallace, United Water operations specialist and founder of the Adopt-A-School Program
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FINANCIAL SUPPORT

The Community Relations/Environmental Grant Program (CREG) was established through a partnership
between United Water and the city of Indianapolis in 1994. CREG’s mission is to fund projects and
programs of 501(c)(3) nonprofit organizations that help the community and the economy and encourage
diversity, environmental awareness and water quality in the city of Indianapolis. Since 1994, the CREG
fund has donated more than $2.5 million to the community.
Here’s a closer look at some of the organizations and programs United Water supports through
grants in four key areas: education, environment, diversity and human services. Figures are for the
total amount invested since the inception of each partnership.

EDUCATION
Circle City Classic
Annual scholarships to young people in pursuit of higher education

$130,000

Indiana Partnerships Center
Indiana Academy for Parent Leadership Program workshop

$22,500

Indiana Hispanic Scholarship Fund
Financial support for two Hispanic students to attend
a four-year Indiana college or university

$25,000

United Negro College Fund
General support

$60,000

ENVIRONMENT
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Eagle Creek Park
Earth Discovery Center and the Water Educational Adventure

$20,000

Earth Day Indiana Inc.
General support

$60,000

Friends of the White River
River School

$20,000

Keep Indianapolis Beautiful
Operation My Town Adopt-A-Block program

$30,000

White River and Fall Creek Clean Up
General support

$20,000

15%
32%
24%
29%

WHERE WE GI VE
United Water’s community
support in four key areas.
32%
29%
24%
15%

Education
Environment
Diversity
Human Services

DIVERSITY
Glenn Howard Junior Golf Program
Junior golf program

$30,000

Indiana Black Expo Black Business Conference
Title sponsor

$90,000

Martin Luther King Jr. Multi-Service Center
General support

$10,000

HUMAN SERVICES
City Market
Summer Series and other initiatives

$15,000

Family Service of Central Indiana Inc.
General support

$15,000

Health and Hospital Corp. of Marion County
Reclaiming the Village and the Kids and Families health fair

$10,000

Horizon House
Opportunity Knocks program

$20,000

Indianapolis City-County Council Kids and Senior Health Festivals
General support

$27,000

Indiana Sports Corporation
Youthlinks Indiana Charity Golf Tournament

$20,000

YMCA/Urban Mission Branch
From Day 1 program

$30,000
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TEAMWORK

At United Water, our 215 local employees work

Indianapolis residents and 41,000 businesses w

and we take it seriously. A healthy community is
Eugene Anderson, Public Relations

Tim Blagsvedt, Director of Operation
Tom Brown, General Manager

Tamara Cypress, Community Relatio

Tim Heider, Industrial Pretreatment
Jon Kessen, Supply Chain Manager
Bob Moore, Maintenance Manager

Darien Patterson, Human Resources

Dr. Peter Peng, Process Control Eng
John Rigdon, Laboratory Manager

Addison T. Simpson, External Affair

Mark Somerville, Account Team Ma

Vince Stewart, Collection System M

Pam Wolsiefer-Leak, Technical Serv
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300 million
The amount of gallons of water processed every
day during peak service days by United Water’s
treatment facilities.

open door
“ An open door policy and a positive working environment have led to
United Water’s strong partnership with union employees.”
— Steve Quick, president of AFSCME Local 725.

ujima
One of the seven life principles of
Reclaiming the Village, a local United
Water-supported program that encourages
young men to lead healthy lives.

trusted partner
“ United Water is our oldest and most generous sponsor.
They’ve supported our students by providing uniforms
and sponsoring our tuition program.”
— Anthony Wallace, Security Dads

investing in the future
“ United Water works to nurture our city’s next generation of employees and leaders.”
— Roberta Knickerbocker Jaggers, Indianapolis-Marion County Public Library Foundation

toilets
use more water than any
other home device.

1/3
The amount of its business
United Water invests in
minority-owned and
women-owned companies.

neighborhood
“ Some people pick up trash without any
incentive. But there are more people who
need an incentive: a bucket, a shovel, a broom.
Funding and supplies get people engaged.
United Water has been the benefactor that
keeps our neighborhoods clean.”
— Jerry Shepherd, Operation My Town block coordinator

100%
United Water’s record of compliance for water
quality requirements for the past decade.

This paper is 100% process chlorine free (PCF) and elemental chlorine free (ECF).
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