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Oh, the Places You’ll Go! 
Our new web-based portal will take you places you’ve never been—and make your 

life easier, too. 

 

Lotus Notes is on its way out, and our new web-based portal has arrived. 

Some people call it SharePoint. Some people call it the intranet. Some call it a 

virtual home base. It’s all about making your OneAmerica life a little easier 

and a whole lot better. Here’s how. 

 

1. It connects the dots. 
"The web-based portal is going to create a broader awareness of our organization from end 

to end," said Kelley Gay, vice president of corporate marketing and communications, who's 

helping lead the project. "It's about community and conversation. Associates will now have 

more of a voice than they've ever had before." 

Joe Debrecht, a plan services consultant at OneAmerica in Milwaukee, is looking forward 

to connecting the OneAmerica dots. "We're all optimistic about the merger," Joe said, 

referring to OneAmerica's recent acquisition of OneAmerica Retirement Services LLC in 

Milwaukee. "I'm eager to keep up with Scott's messages and all the OneAmerica news." 
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The goal is to cultivate open and honest communication that makes people feel valued said Kelley Gay, vice 

president of corporate marketing and communications. "We hope associates really enjoy the initial launch experience 

and will engage as we continue to make future improvements.” 

2. It keeps things organized. 
Hunt and peck no more! The new portal makes it easier than ever to find what you need—

when you need it. 

"The search feature is a lot more robust than Lotus Notes," said Michele Steele, vice 

president of transformation management, who is helping facilitate the web-based portal's 

adoption. "The featured resource area on each page keeps everything you need right there 

at your fingertips. Plus, it's easier to access than Lotus Notes because it's on the web. Lotus 

Notes was just an application." 
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One of Michele's favorite features is the new employee directory. "You can see people's 

photos, what area they're in, how they fit in to the big picture—all on one page," she said. 

Lori Harding, a OneAmerica associate in Kansas City, experienced an intranet launch like 

this one a couple of years ago. The intranet really helped Lori and her team keep track of 

procedures. "We used to have to look for things in three different places," she said. "Now 

there's one place to go." 

 

3. It gives you an edge in your job. 
For Joe, a web-based portal is all about getting his job done. "If you need to know how to do 

something, the first thing you do is go to the site and find out how to do it," he said. 

This kind of centralization and sharing will ultimately lead to efficiency, Kelley said. "It'll take 

the mystery out of how to do things around here." 

 

4. It's got news you can use. 
The new portal gives us so many new ways to tell the OneAmerica story, said Jo Lynn 

Garing, director of corporate communications. "Now we can go deeper with in-depth 

features about associates, tips pieces that help people do their jobs better and more 

photography than ever before," she said. "We can share fresh angles on the business with 

charts and infographics." 

The news will also be more organic, and more people in the organization will be able to 

contribute, Kelley added. The goal is to create a culture that's more sharing, open and 

transparent. "It's all part of our cultural transformation." 

 

5. It inspires new ideas. 
When the web-based portal launches, we'll have the option to do so much more than 

before. And there's even more to come as new features become available over time, 

Michele said. 

The goal, Kelley said, is to cultivate open and honest communication that makes people feel 

valued. "It's going to take a couple of years, but the web-based portal has the potential to 

take us places we've never been. We hope associates really enjoy the initial launch 

experience and will engage as we continue to make future improvements." 

 


