
 

http://www.coroflot.com/susanheller/portfolio 
                                                                         http://www.coroflot.com/susanheller/profile 

                                                                 ProducerSH@aol.com     
 

H
Writer  Creative

HellerSusan
S

Director

 

 
 

 

Web Content  -- Excerpt 

 

 

CUSTOMER RELATIONSHIP MANAGEMENT 
 

 Which one of the following is keeping you up at night? 

 Customer selection/segmentation 

 Customer retention and churn management 

 Product pricing and bundling 

 Partner and channel management 

 IT issues 

 All of the above 

                         

<body copy> 

Life and business are about solving problems. XYZ Company 

is all about solutions. Ones that work. And yield measurable results. 

 

<Offerings> 

 Customer Relationship Management 

A comprehensive approach to CRM can help you achieve customer loyalty and increase 

the profitability of customer relationships by retaining the long-term competitive advantage. 

 

Marketing & Campaign Management 

The best way to increase overall efficiency and effectiveness of your marketing function 

with the ultimate goal of improving the customer experience. 

 

Sales and Channel Management 

Improve your bottom line by increasing efficiency of your internal and channel partners 

teams while retaining customers and driving higher revenues. 

 

Service and Contact Center Solution 

We can help your organization build a network foundation with multi-channel integration 

across Web, phone, fax and email. The net result? Increased customer loyalty, superior 

customer service and a differentiated customer base. 

 

<Related Case Studies> 
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