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Welcome to your Army Apprenticeship Programme. Now that you are 
undertaking your Apprenticeship, Babcock will work closely with you 
and your employer to help you achieve this.

To keep up with the change of pace, employers are constantly looking to upgrade the skills of their workforce 
through training – thousands of them look to Babcock to help them do this. All Army Apprentices, past and 
present, are working with employers who recognise the value of training.

Remember that employers require a variety of skills levels, so it is very important to take full advantage of the 
training and qualifications that are on offer.

The programmes that Babcock offer are designed to:

• Develop the skills and knowledge you need to do your job, leading to nationally recognised qualifications.

• Broaden your range of skills, including English, maths and ICT.

• Help you learn more about Health & Safety, Equality & Diversity, Safeguarding, Employment Rights & 
Responsibilities, Hygiene and Customer Service.

• Improve your ability to apply skills and knowledge to new situations within the Army.

• Enhance your personal and employability to the Army.

This Learner Pack tells you about the programme, what you can expect from Babcock and what to do if you have 
an issue. If you have a question and cannot find the answer, get in touch with your Babcock Vocational Learning 
Advisor. If they are unsure of the answer, they will put you in touch with someone who can help.

Welcome to your Learning Programme

Your Learning Journey Module One - Your Learner Journey

Module Two - Health & Safety - General

Module Three - Health & Safety - Accidents

Module Four - Health & Safety - Security

Module Five - Health & Safety - Fire Procedures

Module Six - Equality, Diversity & Citizenship

Module Seven - Employment Rights & Responsibilities

Essential information Learning Modules

Click on the menu links below (left) to view related essential information. After reading 
the information continue to complete your Learning Modules by clicking on the menu 
buttons on the right.

For unfamiliar terminology, please logon to 
The Knowledge and visit the information 
and Guidance floor > Jargon Buster

Learner Pack Main Menu

When at Work

Your Future Career

CV Template

Our Guarantee and
Procedures

7. The Learner Pack Main Menu 
opens. Follow the instructions.

DON’T FORGET to make a note of your Module codes when you have
successfully completed Modules 2-6 in order to claim your certificate.

Click here to GET STARTED!

6. Click on the GET STARTED.Wales - ESDGC

Useful Links

Legislation

Certificate
Learner Pack

Jargon Buster

Helplines

Health and Safety

E-track

Diversity
Equality and

Career Guidance

Training
About Babcock

INFORMATION
& GUIDANCE

5. Click on the Learner Pack 
Certificate (left blue menu).

6 Military

4 Engineering

3 Logistics

2 Business Improvement
Techniques

1 Automotive

G Information and
Guidance

B Customer Feedback

L Skills

Manufacturing

4. Click on G.

3. Log in using the username 
and password provided.

2. Click on the building with  
Manufacturing Plant on it.

The Knowledge! is a great way for learners to improve their skills, it makes learning easier, more accessible and much
more fun.

To Access the Knowledge

BROADBAND USERS

Click on the city picture below (Macromedia Flash required, click Get Adobe Flash Player if required).

1. Click on the Cityscape icon.

How to open your Learner Pack on your PC.



Remember 
to phone your 

Vocational Learning Advisor  
and let them know.
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ACCIDENT?

Working towards 
a qualification 
with Babcock?

Module Code

2

3

4

5

6

Module Code Table

Your Password:

Your Username:

Your Knowledge login details
www.babcock.co.uk/theknowledge

Time Date

Your next visit

Apprenticeship Title

Functional Skills

Knowledge Qualification

Competence Qualification

ERR / PLTS

Your qualification breakdown

At a Glance Information

Your Vocational Learning 
Advisor‘s name is: 

Your name and date you 
received this pack:

Your Internal Verifier’s name is:

Their telephone number is:

Their email address is:

Your awarding body is:

You are funded by:

For your Reference

The first aid box is located: 

The name of our allocated first 
aider is:

The nearest fire exit is:

The accident book is located:

In the event of a fire the 
assembly point is:

1. Read the information given in this pack, complete the details and work 
through the menu topics on your PC in order.

What’s included in the Learner Pack

Main menu

• The Learner Journey - Who and What’s Involved  
Your learner journey - Achieving your qualification - Organisations 
involved in your qualification - General programme information.

• Safe Learning.
• Our guarantee and procedures 

Service guarantee - Appeals, complaints, disciplinary and grievance 
procedures, employment rights and responsibilities.

Learning Module menu

• Module 1 -  Your learning journey (PDF form to save and complete)

Interactive learning modules 

• Module 2 -  General health and safety

• Module 3 -  Health and safety - Accident prevention

• Module 4 -  Health and safety - Security

• Module 5 -  Health and safety - Fire

• Module 6 -  Equality, Diversity and Citizenship

• Module 7* -  Employment Rights and Responsibilities
(PDF form to save and complete)

2. Complete the Modules

• Module 1  
is information you need to save and email/print and give to your VLA , 
(you must complete module 1 prior to completing the other modules).

• Modules 2 to 6  
contain learning and interactive multiple choice questions. At the end 
of each module you are presented with a completion code, take a 
moment to write this down in the ‘Module Code Table’ on the inside 
page of this pack.

3. Once all codes are collected do the following which will generate your 
completion certificate:

• Visit the knowledge -  
www.babcock.co.uk/theknowledge (login using the username and 
password issued to you noted in your pack).

• Go to the ‘Information and Guidance floor’. 

• Open the ‘Learner Pack Certificate’ link on the left hand side.

• Follow the guidance given.

How to complete your Induction


