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Our Mission

To recruit, train, supervise and support 
volunteers who advocate for the best 

interest of abused and neglected children 
in the court system in order to reduce the 

physical, emotional, intellectual and social 
impact of child maltreatment.
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We know that serving as a CASA is no small feat. 

It takes an extraordinary amount of compassion and a deep emotional 
commitment to children. 

It also requires a great deal of patience, because sometimes navigating 
the legal system and complicated family issues can be frustrating.

We recognize that this volunteer work means time away from family

 

CASA Honors, Encourages Volunteers
with New Moments Book of Quotes 

and friends, and the 
dedication to see a case 
through to the end, no
matter how long it takes. 

So, as CASA of Southwestern
Illinois approached our 
reasson for volunteer 
recruitment, our staff began 
to look for new ways to seek 
out those special individuals 
who can and will serve as our 
advocates.

At the same time, we
wanted to honor those
who already donate their
time to serving as Court
Appointed Special 
Advocates.
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For those individuals, “thank you” just never seems 
adequate. How can two small words be enough to 
offer our appreciation for all the time and energy our 
CASAs put in?

Without them, the children we serve might have no 
one to speak for them. They might have no adult 
to trust, to confide in, and to look out for their best 
interests.

So as we considered ways and words that might 
inspire others to become an advocate, it dawned on 
us that there may be no one more inspiring than 
those who already doing the job.

That’s how the concept of the “Moments” campaign 
came to fruition.

We know our advocates don’t come into this work 
looking for accolades or awards.

But we also know that the confidential nature of what 
we do means our CASAs can’t share much of their 
experience with others.

It occurred to us that this project might be a rare 
a chance for our volunteers to tell us, in their own 
words, what inspired them to become a CASA, and 
what their most powerful moment has been since 
they started.

We thought that if we used a little discretion in our 
story-telling, and didn’t reveal any pertinent details 
of a case, we could let our CASA’s share their honest 
experiences and words of wisdom.

Their words just might inspire others like them to 
become CASAs.

We sent these two questions to all our active CASA 
volunteers:

What was the moment you realized you wanted to
become a CASA volunteer?
What was the moment you realized you were making 
an impact in the life of a CASA child or children?

Our CASA volunteers answered us, and the responses 
were overwhelming and inspiring.

Some advocates told short anecdotes about what 
first inspired them to volunteer, while others shared 
insights into what makes this the most powerful work 
they’ve done in their lives.

Overall, their words were moving and eye-opening.

Their direct quotes were condensed, designed with
stock graphics and compiled into a 50-plus page 
book. The book will be given to each active CASA 
advocate at the volunteer luncheon in November, and 
will be used as a marketing tool for the organization.

Some of the quotes were used in graphic ads in
local newspapers, encouraging others to volunteer
with CASA. In these, we highlighted the advocates
who will be honored this year for length
of service.

The completed project is a fantastic compilation
of quotes written from the heart and soul of this
organization – our volunteers.

As Mechiko White, our executive director, said
when she first saw the completed book, the
words of our volunteers “really, really captures
who we are in a dynamic and creative way.”
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The CASA of Southwestern Illinois
Performance Team recently evaluated the organiza-
tion’s mission statement to ensure that it accurately 
described CASA’s goals for the future.

The team, comprised of Executive Director
Mechiko White, Donna Lindsey, supervisor of 
volunteer coordinators, and Teresa Nunn, senior 
volunteer coordinator, realized that the current 
mission needed revision because
of its vagueness and lack of alignment to program 
outcomes.

The team proposed a new mission statement, 
which was approved by  

the board of directors in early September. The revised mission statement for CASA of Southwestern Illinois is 
as follows:

To recruit, train, supervise and support volunteers who advocate for the best interest of abused and neglected 
children in the court system in order to reduce the physical, emotional, intellectual and social impact of child 
maltreatment.

CASA Updates Mission Statement

Community Kindness Continues to Support CASA, Other Charities
At first glance, it simply looks like a re-sale shop, 
a place to find a great used coat or that perfect 
vintage sofa.

But look a little deeper and you see Community 
Kindness Inc. is much more than a place to shop 
for a bargain - it is a place where people have 
dedicated their lives to helping other.

Community Kindness Resale Shop in Belleville 
was founded in 1995 as Peace Lutheran.
The shop was started to raise money to build
handicap bathrooms at Peace Lutheran Church.
After the group accomplished their first task, they
wanted to continue helping the community and 
to make it a better place to live, work, and raise a 
family. When asked why the name was changed to 
Community Kindness, founder Charlie Krammer 
said, “Everything is donated, that’s why it is
called Community Kindness, we rely on the 
kindness of the community.” 

The mission of Community Kindness is to “rec-
ognize the need of and raise funds for, 501(c)(3) 
agencies, organizations and projects within St. 
Clair County, that enable them to improve their 
community’s standard of living, provide jobs, 
expand their good work or recover from a crisis.” 
Over the last 20 years, Community Kindness has 
been

able to succeed in its mission because local 
residents and businesses have donated items in good 
condition to the re-sale shop. In turn, other residents 
have purchased those items at a low cost.

This gives locals a double benefit for their dollars –
they save money by buying quality items for less 
at the shop, while simultaneously supporting local 
charities serving their neighborhoods. 

Aside from paying for the bills for the 30,000 square 
feet building, all of the money earned is donated to 
local organizations. 

Currently, Community Kindness donates money to 
18 local organizations, ranging from food pantries 
and the Special Olympics to CASA of Southwestern 
Illinois. 

Community Kindness donates anywhere from $100 
to $1000 a month to these local charities. “We look 
for the little guys who do not get as much funding; 
little guys who could do better if they had the fund-
ing to better support others,” Krammer said. 

Community Kindness is open 10 a.m. to 6 p.m. 
Monday-Friday and 9 a.m. to 4 p.m. Saturdays. Call 
the office at 618-222-9980 to volunteer.
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JOAN BUSSEN advocates for two
siblings who were recently placed with 

their grandmother out of state.
Joan spent a lot of her time and 
efforts pushing for the interstate 

compact to getapproved and for DCFS 
to follow through.There were many 

obstacles for Joan and she 
never backed down. Thank you Joan
for your dedication and persistence 
in getting these children placed with 

their grandmother. 

CASA volunteer BEVERLY 
TUGGLE will be now putting in 

some extra hours above and beyond 
her cases. Bev has volunteered to 

work as our receptionist in the office 
several days a week and we are very 

grateful! 

Once again, the dynamic duo,
CAROL PETERSON and 

PATTI OVIES, have witnessed 
another of their cases closed. 
This young girl had the great 

fortune of having Patti and Carol 
in her life for about four years. 
She had  multiple placements 
and experienced her share of 
trauma, but with the help of 

our CASAs as well as the team 
of DCFS, she was finally able to 
find what we hope will be her 

“forever” home. 

A special thank you to SYLVIA
SADLER for going above and

beyond to ensure her child 
returned home safely. A child 

was on the run, but maintained 
contact with Sylvia, who was 

able to keep in contact with the 
child’s GAL and court liaison to 
provide updates on the child’s 
well-being. It’s always good to 
have someone you can trust in 

your corner, so thanks to Sylvia 
for all of the long hours you put 

in to bring your child home!

Congratulations to Madison County
volunteers CAROL HALL and 

STEFFI QUERTERMOUSE, who 
both recently closed out their very 

first cases, and to NIKKI TURNER, 
who just finished out her second case. 

Thank you ladies for your 
continued dedication and support. 
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CASA collected backpacks and school
supplies to distribute to kids in care

who were preparing to head back to the
classroom this fall.

CASA volunteers gave the supplies
and backpacks out to their kids, and

CASA staff members attended the
Belleville Back 2 School Fun Fair
at Belleville West High School to

distribute more school supplies to
needy families.

CASA staff and advocates attend many events throughout our three counties — Madison, St. Clair
and Monroe — to spread awareness about CASA’s mission and educate the public about 

child abuseand neglect. In September, CASA staff visited McKendree University and volunteered 
at the Wells Fargo United Way fundraiser golf scramble at Forest Park Golf Course. In

October, CASA staff worked at a booth at the Octoberfest in Waterloo, walked in a domestic
violence Peace Walk, and sponsored a pirate ship float in the Edwardsville Halloween parade.

NEW VOLUNTEERS

mmitment.

Candis Jacquin
Kerry Stricker
Dan Wiley

Julie Pietroburgo
Karin Knutzen
Katrina Sewell
Jennifer Beech  

Cara Tegel
Judie Frasier
Kelli Fortner 

This quarter, we trained and welcomed the following volunteers to the CASA of
 Southwestern Illinois family. Thank you one and all for your time and commitment.

New Volunteers
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CASA of Southwestern Illinois, Recognized Mission
United Methodist Church, Illinois Great Rivers Conference

Advance Special #6045 Adopt our Mission

1801 North Belt West
Belleville , Illinois

Call the CASA office at 618-234-4278
during office hours to sponsor a child’

or drop off a new unwrapped toy.
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 CASA of Southwestern Illinois
1801 North Belt West
Belleville, Illinois   62226

Proud Member
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