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you can count on American Water Resources to handle repairs 
to your service lines if the unexpected happens.
As a valued customer of our Water Line Protection Program,
you’ve already taken an important step toward peace of mind 
this winter. We hope this newsletter gives you added insight
into things you can do right now, so you can relax and let it
snow, let it snow, let it snow.

When The Weather Outside Is Frightful…

Identify A Water Line Leak Early
To Help Prevent Greater Property Damage.
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When an uncovered water pipe inside your
home leaks or bursts, it’s easy to spot with the
naked eye. But in the case of an underground
service line, the problem may not be immediately
evident. Yet until it’s found and fixed, your 
property may be damaged.
So how can you tell if you have a problem? Typical
indicators of major leaks and breaks include
standing water in your yard, noticeable soft or wet
areas, or severe lawn flooding. You may also see
cracks in your foundation, or find damp spots on
your basement walls.
If a leak or break starts small, the first sign is
often low water pressure inside the home. You
may also see an unusually high water bill.
An easy way to test for a water line leak or break 
is to find your water meter, mark the indicator or
write down the current reading, and not use any
water at all for one hour. Afterwards, if you see 
a change, you may have a leak or break that 
needs to be repaired. Of course, as a Water Line
Protection Program customer, all you have to do 
is call us and we will advise you what to do next.

Valuable Customer Information Prepared For:

      Sample A. Sample
      123 Any Street
      Apartment 000
      Anytown, US 12345-6789
������1234567859876

1025 Laurel Oak Road 
Voorhees, NJ 08043 

Two Ways We’re Making
Customer Communication
Faster And Easier. 
The New American Water Resources Website.
Now it’s easier to get the protection you deserve 
from water line, sewer line, and in-home plumbing
emergencies. To file a claim, submit a survey, review
your terms and conditions and more, visit us online 
at AWRUSA.com.

The Protection Pipeline Electronic Edition.
When you choose our convenient e-mail distribution
option, you’ll receive this newsletter and other
informative materials directly into your inbox. To 
sign up at no cost, visit AWRUSA.com and join our
mailing list.
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CALL 1-866-315-4476 FOR MORE INFORMATION 
ON ANY AMERICAN WATER RESOURCES PROGRAM.
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The above picture is an example of a major leak or break. Your damage results may vary.



“Little did we know
that unfortunate
circumstances were
right around the
corner...”
THIS ISSUE’S
FEATURED CUSTOMER:
Barbara D.
Lexington, KY

“When we received your
mailing about considering
joining this program from 
AWR because our house was
over 25 years old, and that
things happen that we
cannot control, it brought to
our attention the fact that we
did, indeed, need some kind
of protection. Little did we

know that unfortunate circumstances were just around the corner.
How grateful we are for you and your company.

Being on a retired teacher’s income, plus having an unemployed
daughter living with us has taken its toll on our financial
situation, to the point that we have little or no savings. We will 
be a customer and spread the good word for many years to come.
Again, thank you.”

Can You Find
Your Water 

Shut-Off Valve?

In an emergency, being able
to quickly access your main
water shut-off valve can help
prevent significant damage
inside the home. An extra two
minute delay can result in 30
gallons or more of spilled
water — the equivalent of a
full bathtub. So it is vital that
you know where this valve 

is located.
Typically, the main shut off

valve for your municipal water
supply is located near your
water meter. You may find a
rotary handle or paddle that
needs to be turned. Or you
may find a valve that will

require a pipe wrench. Some
homes will have additional

shut off valves that can close
the flow to certain fixtures
and appliances (like your
washer or dishwasher), but
the main valve is what you’ll
need to locate and turn off.
You may want to put a tag on
the valve so everyone in your

household can find it.

Your Experience Could Be Featured In Our Next Newsletter
Did your American Water Resources 

Service Line Protection Program help you out of a jam? 
Do you have any “before” and “after” photos of your repair? 

If so, we’d like to hear from you! Go to AWRUSA.com 
to send us your story and contact information.

Customer HIGHLIGHTS

Notification For Our Water Line Protection Program Customers

Your Sewer Line Is Three Times More Likely 
To Be Damaged Than Your Water Line. PIPE COLLAPSE

PIPE COLLAPSE

PIPE COLLAPSE

For just a few cents a day, you can get
protection from the unexpected costs of
excavation…line clearing…site
restoration and street repaving.

Most homeowner insurance policies do
not cover these repairs, but the Sewer
Line Protection Program provides up to
$8,000* in repair costs. Our Emergency
Toll-Free Hotline is available 24 hours a
day, and you receive unlimited service
calls from licensed plumbing contractors,
promptly dispatched to your property.**

1-866-315-4476
For More Information Or To Enroll In The Sewer Line 
Protection Program From American Water Resources. 

COMMON WASTE

ROOT INVASION

PIPE BLOCKAGE
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* For complete program terms and conditions, please go to www.AWRUSA.com/termsandconditions or call 1-866-315-4476.
** $50 service fee applies when a contractor is dispatched to your house. All repair work will be performed by independent subcontractors. If you live in a dwelling such as a condo, 

duplex or townhouse please contact your local homeowners association to determine if you are responsible for your sewer line. 

A D V E R T I S E M E N T

Here’s What Our Customers Say:
“I have all 3 service programs and I love them. All telephone and
service personnel have been caring, responsive, highly professional,
and calming! Thank you AWR for the pleasant experiences that
we've had so far using these services.”

— Colleen B., Springfield, NJ

“We subscribe to all programs available. We were very pleased with
the professional and courteous service provided by the contractor.”

— Frank S., Shavertown, PA

For Additional Testimonials In Your Area, 
Go To AWRUSA.com/repairreport
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Typical sewer line ownership 
extends from the sewer main to your
home. Your responsibility may vary. 
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