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POSTMASTER: Please Deliver Between
Month 00 And Month 00, 2014.

Sample A. Sample
Confirmation Response Code:

AL

ﬁAMERICAN WATER
RESOURCES®
1410 Discovery Pkwy, Alton, IL 62002-0577 ‘

199999999999ILWLP060
To: Sample A. Sample
Status: UNPROTECTED
Re.: Water Lines on Property Defined as
000 Main Street
Notification:

We are contacting you concerning your responsibilities for the water line
running through your property. Your prompt action can reduce or eliminate your
exposure to emergency repair expenses.

Sample A. Sample:

As the owner of record of the property at 000 Main Street, Anytown, IL 00000,
it is your obligation to pay for all repairs of water line on your property™

THESE RESPONSIBILITIES INCLUDE:

* Locating a licensed contractor
* Ensuring that the repairs are performed to code and in a timely manner
* Paying for the repairs

NOTE: The costs associated with such repairs are typically NOT covered by
homeowner’s insurance, and can easily cost thousands of dollars.

Leaks and breaks to underground water lines can occur at any time, usually
without warning, and are often the result of normal wear and tear, not
extraordinary events.

That is why American Water Resouces, a subsidiary of American Water, is offering
the Water Line Protection Program.

FOR $5 A MONTH*, YOU CAN PROTECT YOURSELF FROM THOUSANDS OF DOLLARS IN
REPAIR BILLS...AND ALL THE HEADACHES OF GETTING THE REPAIRS DONE.

If the water line on your property bursts, would you even know who to call?
Most people wouldn’t. You need someone you can call immediately even if it’'s the
middle of the night. Water line repairs can include site restorations, as well
as repairs to the line itself.

But with American Water Resource's Water Line Protection Program, you’ll have
one number to call 24 hours a day, 365 days a year. One number to call to take
care of everything. One number to call to make the repairs at no cost to you.*

AkokokkokkkokokPROTECT YOURSELF WITH THE WATER LINE PROTECTION PROGRAM.
IT’S LESS THAN 20¢ A DAY FOR PRICELESS IND.

Keep in mind that Water Line Protection is about much more than covering repair
costs. Yes, it’s a relief to Know you won’t suddenly get hit by huge emergency
repair bills. But it’s an even bigger relief to Know you have someone to call
and someone who will respond to your emergency any time of day or night, any
day of the year. Call now 1-866-315-4472 to start your protection, or return
the enclosed Acceptance Form today.
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a qualified contractor,
3ht or a holiday.

that the repairs are done right

nat your property will be restored

cairs, up to thousands of dollars.

number day or night,
L be professionally done.

> restoration:
g and reseeding.

>thing, up to the coverage limit.x

'V PLEASE DETACH AND RETURN IN THE REPLY ENVELOPE PROVIDED. THANK YOU. ¥

DETACH AND KEEP THIS PORTION FOR YOUR RECORDS_l

OFFICIAL ACCEPTANCE FORM

RESPONSE REQUESTED BY: * AMERICAN WATER

Nov. 30, 2014 RESOURCES
COMPLETE AND RETURN THIS FORM IN POSTAGE-PAID ENVELOPE PROVIDED.
HOMEOWNER NAME: ~ SAMPLE A. SAMPLE WATER LINE PROTECTION PROGRAM
SERVICEADDRESS: 123 ANY STREET, REFERENCE NUMBER: 99999999999999
ANYTOUN, US 12345 MONTHLY FEE: +5.00
PHONE (REQUIRED), COVEAABE AMOUNT: 45,000
EMAIL REPAIR CALLS: UNLIMITED
MONTHLY PAYMENT ANNUAL PAYMENT
: | authorize American Water Resources, nc. | (] GREDIT CARD ANNUAL PAY: | author Inc.

[ EASY PAY BY CREDIT CARD:

{AWR) to charge §5.00 for the first and al subsequent months o the credit card
listed below. This authorzation willremain n effectuntl notity AWR of a
change or cancelation

(AWR) tocharge the annual amount of $60.00 to my credit card i accordance
‘with the Terms and Conditions of this program. This authorization will remain in
effectunil | notify AWR of a change or cancelaton.

Cvisae CMestercarde [ oiscovere Expiration: [Cvisa> [ MesterCarde [oiscovere Expiration:
I T A I I A O | TTITTTTTITTTT]
[] EASY PAY CHECK/DIRECT DEBIT: I've enclosed check# [ CHECK ONE-TIME PAY: Imnnlasmn-cm oramoney
for Inc. (WR) lauthorize | orderin merican Water Inc.
y
this program.
Please see Easy Pay Direct DebitTerms of Authorizaton on the reverse. Ths
cancellton.
1-866-315-44]
Reopy ol e o C
ins 30 days after ctod thy
ey A o] (i R

o TS b it AV 8 8 ST 447 LG

[ senarre |
X

PLEASE COMPLETE THIS FORM,
DETACH IT AND MAIL THIS PORTION WITH PAYMENT.

Sample A. Sample
Confirmation Response Code:

99999999999999999ILWLPO60

CALL TOLL-FREE 1-866-315-4472 OR VISIT WWW.AWRENROLLMENT.COM

RECEIRPT

KEEP THIS PORTION FOR YOUR RECORDS.

A PLEASE COMPLETE THIS FORM, DETACH IT AND MAIL TODAY. A \urs a day, 7 days a week, 365 days a year including holidays.

f/\MERlCAN WATER
RESOURCES

WATER LINE PROTECTION PROGRAM

QUESTIONS ABOUT THIS PROGRAM

(at runs from the home to the water main in the street. Typical water
2 to the home.

for leaks or breaks that resutt from normal wear and tear. Repairs will
contractors.

y of American Water, the largest investor-owned water and wastewater

blem?
care of everything, including getting a qualified contractor to your

1 for repairs before my coverage starts?
"re fully covered up to $5,000.

25 care of everything from the moment you call the 24-hour
rectly.

you will be sent a confirmation package with the terms and conditions
rom your enroliment date to cancel and receive a full refund.

1l be dispatched to your property as soon as possible. All work is

| water line repairs, contractors will provide basic site restoration,
essary.

100 coverage limit from the very first dollar of repair costs. There are
Ilesources handles everything.

iny water line emergency, large or small. (Small problems can quickly

HOMEOWNER NAME:  SAMPLE A. SAMPLE
SERVICE ADDRESS: 123 ANY STREET,
ANYTOWN, US 12345
For Customer Service
Call toll-free 1-B66-315-4472

PPAYMENT METHOD:

[J CREDIT CARD [ CHECK #

[ OTHER

ACCEPTANCE FORM SENT/CALL MADE ON: /. /.

THE BENEFITS OF YOUR PROTECTION PROGRAM ARE LISTED
ON THE BACK FOR YOUR RECORDS.

| Your Property
| ARE LEGALLY

REPAIRS.
ram
sred
Domeste Customer
Senvie Lne Onespnns'bilily
pair* 80 (O Uiility Company
Responsibility

Program's limit of protection. In such cases, homeowners must
f protection. Typical water line ownership extends from t

the difference
e property line to

REFERENCE NUMBER:
MONTHLY FEE: $5.00
COVERAGE AMOUNT: 5,000 P BOTTOM PORTION FOR YOUR RECORD: i
REPAIR CALLS: UNLIMITED
Sample A. Sample o 0 Jandal
Confirmation Response Code: mwmz
T
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NCE) OR OTHERMISE AR

FOR IMMEDIATE ASSISTANCE:
CALL TOLL-FREE 1-866-315-4472, OR VISIT WWW.AWRENROLLMENT.COM

WATER LINE PROTECTION

PROGRAM SOLICITATION

n's
1live in a dwelling like a condo, please contact your local homeowners association to

gram, please go to www.awrusacom/termsandconditions

' BY DATE INDICATED ON ACEPTANCE FORMkkikkk
4 return enclosed Acceptance Form,
5-315-4472, or visit www.awrenrollment.com
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