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About

Roanoke

Trade

With offices in ten U.S. cities and a network of

agents in over 90 countries, Roanoke Trade Services

offers global coverage and local service throughout

the world. Access to leading domestic and

international insurance companies enables us to

provide comprehensive and cost effective coverage,

with prompt and reliable claims management.

Recognized for our experience and dedication to

quality service, firms involved in global trade and

transportation look to Roanoke Trade for insightful

approaches to meeting their unique insurance

needs. Creative problem-solving leads us time and

again to set industry standards. This inspiration

stems from a genuine commitment to our clients.

We welcome the opportunity to discuss your

exposures to risk and determine how we might put

our experience to work for you. From specialized

marine and surety protection to complex property

and casualty coverage, Roanoke Trade is prepared 

to meet your needs now and in the years ahead.

OUR MISSION
To set the industry 

standard in delivering

quality insurance, surety

and risk management

services to businesses,

particularly those involved

in importing, exporting 

or transporting goods.

Our clients are more

sophisticated and face more

diverse demands than ever

before. Innovative insurance 

and surety solutions coupled 

with superior service 

enable our clients to focus

on what matters most—running 

their business successfully.



Marine

Insurance

Programs

CARGO INSURANCE
Comprehensive, reliable cargo insurance
can play an essential role in keeping buyer
and seller relationships prosperous for the 
long term. A standard “all-risk” cargo policy,
however, does not always cover a buyer or
seller’s total financial exposure. This cannot
only damage the success of your business
relationships, but ultimately the prosperity
of your business as a whole.

At Roanoke Trade, we think outside of 
the box and move beyond limitations 
of standard “all risk” cargo policies. Our
seasoned insurance professionals evaluate
industry issues and identify how they might
affect your exposure to loss. Then, we
propose unique coverage wording to ensure
that those risks are effectively reduced. 
Our longstanding reputation as a leader 
in the industry enables us to take our ideas
to some of the most secure insurance
companies in the world for incorporation
into clients' cargo policies. As a result, our
clients receive unparalleled cargo coverage,
containing some of the broadest terms
available in the market today.

Quality Se rvic e
A team of experienced professionals will
ensure responsive, quality service for the
many needs of your company. On-line
services and other technological innovations
ease administrative burdens for greater
efficiencies. From risk evaluations to 
claims management, our superior service 
adds exceptional value to your overall
insurance program.

Risk Evaluation
Our sales professionals are technically skilled
to help you assess loss exposures, provide
consultation on coverages and secure
insurance protection at competitive prices.

Custome r Se rvic e  Te ams
Customer service teams consist of trained
insurance professionals who specialize in
handling marine cargo policies. They are
effective problem-solvers who value client
relationships. They know that every client’s
situation may be different, and strive to
meet the unique needs of each.

Clie nt Training  and Education
Roanoke Trade offers personal in-house
training for your staff, as well as desk
reference guides and other materials 
as part of our ongoing service commitment.
We also provide a series of interactive
Internet-based courses on risk management,
cargo insurance, cargo claims and much
more—all accessible from The Learning
Center, located on our website.

Claims Manag e me nt
Filing a claim can be overwhelming without
knowledgeable claims representatives to
assist expediently and courteously with 
the process. Our specialists know how to
ask the right questions to achieve claim
resolution promptly. As soon as all required
documents are submitted and verified, our
representatives work diligently on your
behalf to make certain that covered claims
are paid in a timely fashion.

Since 1935, Roanoke Trade has

remained most widely recognized

for our comprehensive marine

insurance programs. While Cargo

and Warehousing insurance are

the most commonly known

products in this category, we also

employ professionals with the

expertise to provide quality

insurance coverage for Project &

Project Relocation, Product Recall 

& Rejection, Export Credit and

Political Risk, Commercial Hull,

Protection & Indemnity, Aviation

and Private Pleasure Craft.

Our clients receive

unparalleled coverage

containing some of the

broadest terms available 

in the market today.



Industry focus has 

made us the leading

provider of innovative

surety solutions for

global trade and

transportation.

Surety

Bonds

Roanoke Trade pioneered quality,

innovative surety products for the

global trade and transportation

industry over half a century ago.

Today, we are still recognized for

offering the most progressive

surety solutions available to this

industry. Our skilled bond

representatives are experienced

in evaluating risk, and work with

surety companies to develop

products and services that are

truly responsive to your needs

now and for the future.

U.S. CUSTOMS BONDS
A U.S. Customs bond guarantees
performance of all financial and regulatory
obligations of an importer to U.S. Customs.
An importer may obtain a U.S. Customs
bond to cover imports on either a single
transaction or continuous basis. The leading
provider of U.S. Customs bonds since 
1935, Roanoke Trade also offers a wide
variety of other bonds for Customs
clearance, including Drawback bonds,
Custodial bonds, Foreign Trade Zone 
(FTZ) bonds, Carnet bonds and 
Temporary Importation bonds (TIBs).

As an added value, Management Alert
reports are available to our Customs bond
clients at no charge. These reports provide
valuable information on U.S. Customs
activity, such as dates of entry and
liquidation, entries with increased duty
bills, entries assessed with fines, penalties,
or liquidated damages and entries that
remain unliquidated, extended or
suspended. Management Alert reports 
will help you supervise the progress of
increased duty bills and/or penalty cases
from beginning to end. They will also help
you stay on top of mandatory protest or
petition filing dates. Without question, 
these reports will become an essential 
tool for your business.

OCEAN
TRANSPORTATION
INTERMEDIARY 
(OTI) BONDS
OTIs operating as ocean freight forwarders
in the U.S. must be licensed with the
Federal Maritime Commission (FMC) and
provide proof of financial responsibility.
This is most often provided in the form of
an FMC bond. The FMC also requires OTIs
that are operating as Non-Vessel Operating
Common Carriers (NVOCCs) to file a tariff
and post a separate NVOCC bond. At
Roanoke Trade, we stay abreast of your
industry’s requirements, and have the
expertise to assist you with securing 
these bonds.

CONTRACT SURETY
Roanoke Trade provides companies 
with affordably priced Bid, Payment and
Performance bonds, as well as Supply 
and Maintenance bonds.

COMMERCIAL SURETY
Roanoke Trade can take care of the 
various specialty bonds needed to operate
or protect your business. Examples include
Dead Freight bonds, License and Permit
bonds, Court and Notary bonds and other
miscellaneous indemnity bonds.



Business

Insurance

Programs

COMMERCIAL
PROPERTY & CASUALTY
A typical Property & Casualty insurance
policy may not meet the complex needs 
of a company involved in international 
trade or transportation. This is why our
insurance professionals carefully evaluate
your domestic and global risks to design 
a customized policy that covers the true
extent of your financial exposure. Programs
may include Property & General Liability,
Product Liability, Foreign Liability,
Professional Liability, Employment 
Practices Liability, Directors & Officers
Liability, Workers’ Compensation, Loss 
of Business Income/Business Interruption,
Commercial Automobile, Excess Liability,
Boiler & Machinery and Electronic Data
Processing coverage.

EMPLOYEE BENEFITS
Our technical experts assist clients in
achieving their employee benefits objectives
with the right combination of coverages 
to balance affordability with employee
satisfaction. Depending on your needs, 
an employee benefits plan can include 
Major Group Medical, Dental and Vision
Care, Life insurance, Short and Long Term
Disability, 401K/Pension and Profit Sharing.

ERRORS & OMISSIONS
AND REGULATORY
DEFENSE
Specifically designed for Transportation
Specialists, this insurance covers liability
arising from consequential or financial
losses suffered by your client as a result 
of alleged negligence. Regulatory Defense
may be added as a supplement, and
provides the Transportation Specialist 
with legal assistance and a petition for 
relief in the event that they are the direct
recipient of fines and/or penalties from
various governmental agencies.

TRANSIT LIABILITY
COVERAGES
Transportation Specialists and their 
clients require unique insurance protection
for potential liability related to shipping 
or storing cargo. Depending on your
business activities, we will design an
insurance program to include Bill of Lading
Liability, Bailee Liability for Warehouse 
and Motor Truck Operations, NVOCC 
Legal Liability, Indirect Air Carrier Liability,
Packing Liability, Charterer’s Liability, 
and coverage for containers and related
transportation equipment.

The likelihood of coverage gaps 

or duplications increases as your

global business expands. Our

goal is to help you identify these

potential shortcomings and

assemble a seamless integration

of coverages arranged with both

business and cargo insurers. The

result is a comprehensive and

cost effective business insurance

program that matches your

organization’s specific needs.

If global coverage is

what you need, our

network of insurance

agents in over 90

countries provides 

you with local service

throughout the world.



Specialty

Products 

and

Services

CARNETS
Carnets allow for the temporary importation
of commercial samples and professional
equipment into over 75 countries and
territories worldwide without having to pay
duties or value-added taxes. Valid for up to
one year, Carnets simplify Customs
clearance and reduce the cost of doing
business internationally. They also ensure
re-entry into the United States by acting as
a Certificate of Registration.

Since 1978, Roanoke Trade has been an
authorized Carnet Service Provider for the
United States Council for International
Business (USCIB). Our Carnet Service
Representatives are known for their
technical expertise and for providing
courteous and prompt service. Application
software options and forms on-line offer
maximum efficiency. With Carnet
processing offices located throughout the
nation, same-day preparation and delivery 
is available for utmost convenience.

THE LEARNING CENTER
Accessible through our website, The
Learning Center includes a series of
Internet-based training programs designed
to educate clients about the unique risks
associated with transporting goods and
Customs clearance. Available courses cover
risk management, insurance and claims
issues related to cargo, Customs bonds 
and Carnets.

The Learning Center can serve as your
in-house trainer. You will no longer have to
pull employees away from their job to train
a new hire or hope that they will learn as
they go. Employees who take these courses
will receive the practical training they 
need to help your business thrive.

PERSONAL LINES
Owners, managers and employees of 
our commercial clients may take advantage
of the services offered by our personal 
lines department. Coverage options include
Homeowners insurance, Auto insurance,
Life/Health/Disability insurance, IRAs 
and other personal investment vehicles.

AUTOMATED 
CLIENT SUPPORT
While our caring and knowledgeable 
staff will always remain our greatest 
asset, technology is offering greater
efficiencies than ever before. Our website,
www.roanoketrade.com, allows clients 
to request approval of single transaction
Customs bonds, download useful Customs 
bond forms, file cargo claims and order
bond and marine supplies. Clients 
may also download Carnet software, 
enter The Learning Center and access 
Hot Topics, an on-line monthly newsletter
featuring articles of interest to the global
trade and transportation industry.

Management Alert reports, which are
offered to our Customs bond clients, 
help you monitor the status of Customs
clearance activities performed under
continuous transaction bonds.

Electronic reporting of bonds is available 
to our clients who wish to eliminate the 
task of sending notifications to us by 
mail. Computer programs that generate 
and transmit marine cargo certificates and
Customs bonds electronically may also 
be available for your particular situation.
Ask your Roanoke Trade account
representative for details.

Roanoke Trade’s extensive

knowledge of global trade and

transportation is attributed to our

dedicated personnel and decades

of industry involvement. These

key components enable us to

identify and implement specialty 

products and services to help 

our clients succeed.

While our caring and

knowledgeable staff 

will always remain our 

greatest asset, technology 

is offering our clients

greater efficiencies than

ever before.


