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drill screwdriver installation 
screen

Required Tools eyeQ Computer

eyeQ Camera 

Computer Power Adapter Mounting Bracket
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Camera USB Cable Camera Stand

Additional Cameral Lens
(optional) WiFi Hotspot (optional)

Installation Monitor 
(optional)

eyeQ Observe Installation
1. Mount bracket       to a wall or other surface.  The 

mounting location should be close enough to 
both a power outlet and the camera 
location.

2. Attach shoulder screws       to the Observe 
Processor.

3. Mount the Observe Processor to the mounting 
bracket       .
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1. Determine the correct lens to use.
a. Options available include 2.8-12mm and 

5-50mm
i. If distance is between 10ft and 30ft, use 

the 2.8-12mm lens
ii. If distance is between 30ft and 60ft, use 

the 5-50mm lens
2. To mount the lens (if not already mounted):

a. Connect the CS-mount lens to the camera 
by turning it clockwise onto the camera 
mount until it stops.

b. Secure lens with the set screw.

Camera Installation
3. Attach the camera stand to a solid surface.  If 

mounting to drywall, use the included drywall 
anchors.

4. Mount the camera to stand, ensuring the 
orientation of the camera is upright.  The stand 
mount is the bottom of the camera.

5. Attach the Camera USB Cable to the camera. 
Ensure the cable locks in place.

6. Connect the USB end of the Camera USB 
Connector to one of the USB ports on the eyeQ 
Observe Processor.
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Adjusting / Focusing the Camera
1. Connect the Installation Monitor to one of the 

USB ports or connect an external monitor to one 
of the DisplayPort connectors.

2. Connect the power plug to the eyeQ Observer 
Processor.

3. Once the eyeQ Observe Processor boots up, the 
eyeQ visual configuration screen will be shown.

4. Direct the camera towards the desired location, 
and adjust the lens as follows 
*note that there is a slight delay on the screen, so 
make slow adjustments:
a. Adapt the iris to the environment by twisting 

the iris adjustment        
*The more the iris is opened, the brighter the 
scene will be.

b. Adjust the zoom lever to the desired 
location       .

c. Adjust the focus lever to focus the video      .


