
1. Cyclogic, our revolutionary 

technology platform that runs the 

business processes behind our 

Extended Office Services (EOS) 

offering supports our efforts to 

exceed our client’s expected 

outcomes. As a direct result, we 

have changed the fundamental 

business process of billing and 

rebilling insurance carriers, by 

doing it almost completely 

electronically and daily on every 

account.

2. Besides leveraging our unique 

technology, we enhance operational 

efficiency by dedicating representatives 

to specific payer categories instead of 

specific clients, thereby adopting the 

efficiencies of a pooled, centralized 

environment. We have thereby solved 

critical industry problems affecting 

every other receivables management 

firm, and created a new way of 

providing programs to create a 

compelling, sustainable competitive 

advantage.

3. The most critical differentiator of RCS is 

the obsession with customer service that 

we build into our management team and 

our employees. We recognize that we are 

an outsourced arm of the hospital and 

believe that everything we do is a 

reflection of the hospital, whether we are 

interacting with your payers, your patients, 

or your guarantors. We understand the 

value we can add by identifying A/R 

problems upstream and helping you to 

implement solutions that improve your 

patient satisfaction and bottom-line 

results. We understand that our success is 

measured by just one variable - -

Your satisfaction with our results. Short of 

always acting morally and responsibly,

nothing else matters.

RCS is a national firm with hospital clients from New York to 

California. Our corporate headquarters are located in 

Downers Grove, IL with an additional operations center in 

Hoover, AL. We have 140 employees at our headquarters in 

Downers Grove, IL and 101 employees at our satellite office 

in Hoover, AL. Providing EBO Self-Pay, EBO Insurance and 

Bad Debt Collection Services, RCS is 100% dedicated to 

servicing the collections needs of healthcare providers, both 

hospitals and physicians - We do not collection accounts 

from any other industry.”
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“Because of the unique way we deliver our 
solutions, it has been communicated by 
many clients that we set ourselves apart from 
the marketplace in several ways:
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