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bringing ca
re above

 all to 
your home

St. Cloud Hospital Hospice offers a bereavement program to 
the families and significant others of hospice and palliative care 
patients. The program provides grief support for 13 months 
following the death of their loved one. Follow-up includes 
phone calls, mailings, memorial services, home visits and 
connecting families to community resources.

The bereavement coordinator, chaplain or hospice volunteers 
provide a variety of support:
    • Send cards or letters on special holidays or birthdays 
    •  Phone calls to assess how the family members are handling 

their grief 
    • Provide educational resources on grief 
    • Visit when needed to offer support

“Grief, often the most profound form of sorrow, demands the 
support and compassion of our fellow human beings.”
   - Alan D. Wolfelt, Ph.D.

Bereavement Program 
provides support and 
comfort during the grief 
journey

St. Cloud Hospital Hospice welcomes our new Bereavement 
Coordinator, Melissa Ryan-Wocken, L.S.W.

New Bereavement Support Group 
offered each fall and spring 

The bereavement support group will meet from 6-8 p.m. 
Tuesdays for six weeks starting Sept. 25 to Oct.30 in the 
St. Cloud Hospital Home Care & Hospice Conference 
Room at 48 29th Ave. N., St. Cloud. The group is limited 
to 10 people. Interested participants will receive a phone 
call to assess if they are in an appropriate place in their 
grief process to start the group. 

If you are interested in attending, please call Melissa 
Ryan-Wocken, Bereavement Coordinator,  
at (320) 259-9375.



As a Catholic regional hospital, we improve the health and quality of life for 
the people we serve in a manner that reflects the healing mission of Jesus. 
-St. Cloud Hospital Mission Statement

The Grief Journey 

Bereavement volunteer 
opportunities

by Nicole (Schmidt) Reuter, B.C.C.,
Hospice Chaplain/Bereavement 

Grief is a combination of feelings experienced with 
a loss or anticipated loss, such as despair, loneliness, 
anger, relief and hope. Expressing this myriad of 
feelings is key to healing. 

How do you express your grief or hope?  You may 
journal, pray or call a friend. In “Safe Passages” Molly 
Fumia encourages those grieving to, “give voice to 
sorrow”. Lend words to loneliness. Make heard the 
depth of your despair and the breaking of your heart. 
For what remains unspoken can never burst into 
healing song.”  

Bereavement volunteers support those who have 
experienced the loss of a loved one. St. Cloud Hospital 
Hospice trains volunteers in the hospice philosophy and 
care model. Bereavement volunteers work directly with 
families through St. Cloud Hospital Hospice to provide 
services such as:  telephone calls, friendly visits and 
emotional support. 

For more information or to learn about our flexible 
training options, contact Jackie Cvancara, Hospice 
Volunteer Coordinator, at (320) 240-3276 or e-mail 
cvancaraj@centracare.com

TeamOur

New additions 
to the Hospice team 
St. Cloud Hospital Hospice welcomes three new members 
to our team: Melissa Ryan-Wocken, L.S.W., bereavement 
coordinator, brings a variety of hospice and community work 
experience to the new position; Denise Pogatchnik, R.N., 
previously worked at St. Benedict’s Senior Community and 
for a hospice agency in Bemidji; Nicole (Schmidt) Reuter, 
B.C.C., chaplain, transferred from the St. Cloud Hospital 
Spiritual Care department and Trisha Garvin, a board-certified 
music therapist. We welcome their knowledge, expertise and 
experience. 

St. Cloud Hospital Hospice Medical Director – Jeffrey Carlson, D.O.
Care Center Director – Gail Olson, M.B.A. 
Hospice Services Coordinator – Mary Kay Miller, R.N.
Community Outreach – Mary Eisenschenk, R.N.
Hospice Volunteer Coordinator – Jackie Cvancara, L.S.W.  
Hospice Chaplain – Nicole (Schmidt) Reuter, B.C.C.
Bereavement Coordinator – Melissa Ryan-Wocken, L.S.W.
Home Care/Hospice Care Case Coordinator – Julie Hausmann, R.N.
Intake – Mary Jo Freborg, L.P.N. 
Physician members of the hospice interdisciplinary group – 
Nicholas Reuter, M.D., and George Schoephoerster, M.D. 

Hospice Nurses: Wanda Borchardt, R.N., Nancy Eisenbacher, R.N., 
Debra Kiess, R.N., Tami Unger, R.N., Denise Pogatchnik, R.N., and 
Nancy Spanier, L.P.N.

Hospice Social Workers: Cathy Jenniges, L.S.W., Jan Johnson, 
L.S.W., and Tammy Studenski, L.S.W.

Hospice team also includes: therapists, hospice aides, volunteers, 
music therapists and massage therapists.

From June 30, 2011 to July 1, 2012, St. Cloud Hospital Hospice 
Services provided care to approximately 400 patients. The 65 St. Cloud 
Hospital Hospice volunteers served 1,655 hours on their 839 visits. 



“Above all things, care must be taken of the sick as if they were Christ in person.” 
-Rule of St. Benedict, Ch. 36

Recordable Storybooks leave 
a powerful legacy 

Holly Ball 2012 “A Whimsical 
Garden Wonderland”
Holly Ball is 
a gala event to 
raise money for 
the CentraCare 
Health 
Foundation 
Hospice Fund. 
During the past 
37 years, Holly 
Ball has raised 
nearly $3.4 million for St. Cloud Hospital Hospice. Holly Ball 
2012 is Sat., Dec. 15 and will feature grand hors d’oeuvres, a 
fabulous silent auction, music and dancing. Entertainment for the 
evening includes The Fabulous Armadillos and Sell Out Stereo.

Holly Ball happens each year because of the hard work of 
many talented individuals. We invite you to join one of the 
many Holly Ball event committees or to help with set up 
and take down. For more information, please contact the 
CentraCare Health Foundation at (320) 240-2810 or e-mail 
foundation@centracare.com. 

“Like” St. Cloud Holly Ball’s Facebook page and visit it 
often for event updates and photos.

Fifth annual lessons for professionals: Optimizing care 
for the seriously ill and dying patient
This conference will provide health care professionals 
with resources to support patients and families during 
serious illness and at the end of life. For details, call the St. 
Cloud Hospital Education Department at (320) 255-5642.
Time: 7:30 a.m. to 4:30 p.m.
Date: Oct. 9, 2012
Location: CentraCare Health Plaza Education Center

Holly Ball “A Whimsical Garden Wonderland”
The Holly Ball is a gala event to raise money for the St. 
Cloud Hospital Hospice Fund. For details, call CentraCare 
Health Foundation at (320) 240-2810. 
Time: 6:30 p.m. to 12:30 a.m.
Date: Dec. 15, 2012
Location: River’s Edge Convention Center 

Hospice Foundation of America Teleconference: 
Artificial Nutrition and Hydration at End of Life
Artificial nutrition and hydration has been identified as 
one of the most common ethical dilemmas in end-of-life 
care. Come explore the issues with top-notch national 
presenters. 
For details, call the St. Cloud Hospital Education 
Department at (320) 255-5642.
Time: 1-5 p.m.
Date: Feb. 20, 2013
Location: CentraCare Health Plaza Education Center 

End-of-life and hospice presentations
For additional presentations on end-of-life or hospice 
topics, call Mary Eisenschenk at (320) 259-9375. 

Events

mark your calendar
sRecordable storybooks 

capture the voice and 
spirit of a hospice patient, 
leaving their loved 
ones with a cherished 
keepsake. Wide selections 
of recordable storybooks 
are available. A St. Cloud 
Hospital Hospice staff 
member or volunteer guides the patient and family through 
the process. These books are made possible through generous 
donations to CentraCare Health Foundation.  

Jamie Deters and his three children (at right) cherish the books 
their mother, Heidi, recorded for them before her death from 
cancer in 2011.

www.centracare.com
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Supporting others when 
their loved one has died 
The best thing you can do to support a family member or friend 
who has experienced the death of a loved one is to inquire how 
they are doing and feeling, and then listen to them. Your loving 
presence helps more than any book, gift or piece of advice you 
could ever give. 

Here are a few things not to say or do:
    •  Use platitudes: “Time heals all wounds…” or “You have so 

much to be thankful for…”
    •  Minimize the problem: “You had many good years 

together…” or “You can have another baby…”
    •  Give unsolicited advice: “Now that your husband is gone, 

you should get a dog…” or “You shouldn’t be going to the 
cemetery every day…”

    •  Claim to know how the bereaved feels: “I know how you 
feel. It was hard when my Grandma died.” or “My divorce 
last year was so difficult…”

Most importantly, do offer support and a listening ear.
 

“The ear is the road to the heart.”
   - Voltaire

St. Cloud Hospital Hospice gratefully accepts 
donations and memorials. Your donation allows 
us to offer hope and healing to hospice families.  
Tax-deductible contributions can be sent to:

CentraCare Health Foundation/Hospice
1406 Sixth Avenue North
St. Cloud, MN 56303

Or gifts can be made securely online at  
www.centracare.com/foundation/donate_now.html

Every hospice team member was so 
thoughtful and caring. They guided us 
through a very difficult time. 

- Family member of a hospice patient


