
He attends they day program three days a 
week  and a homemaker visits him once a 
week. He has also developed close friendships 
with a number of the clients at the Glouces-
ter site, including Lee Harrington, with whom 
he chats with every evening, animatedly dis-
cussing shared interests of football, baseball 
and coin collecting. The new friends regular-
ly socialize outside of the program, joining 
each other for dinners and special outings to 
places such as Foxwoods and Fenway Park.

“I’ve ventured out of my comfort zone a lot 
more,” said Talbot. “Once I get to a place, 
it’s ok. It’s usually the anticipation that’s the 
problem. Depression and bipolar disorder 
don’t go away, but you manage them. I don’t 
have the extreme highs and lows anymore.”

Its a place where I can 
socialize and feel safe. 

Consistent Treatment Keeps PACE Patients Safe

SAFE KEEPING
 After four decades of undergoing unsuc-
cessful treatments for his bipolar disor-
der, anxiety and depression, Marc Talbot, 
62, never imagined enjoying himself at a 
Red Sox game, on a road trip or in the com-
pany of dozens of others on a daily basis.

He never imagined himself living his life.

Diagnosed with the disorder at age 20, Tal-
bot had been through the gamut of treat-
ments and medications, from shock 
treatment to antipsychotics to weekly     psy-
chiatric sessions. “Nothing ever helped,” he 
said. “I felt like I was on another planet.”

Just three years ago, he found himself in a hos-
pital bed after surviving a near fatal reaction to 
an antipsychotic drug. The incident was a turning 
point – not the end, but the beginning to his story.

Talbot enrolled in the Elder Service Plan of 
the North Shore (ESPNS) adult day health 
center in Gloucester, where an integrated, 
interdisciplinary team provides him with a 
comprehensive range of psychological, pri-
mary, acute and long-term care services. 

The great progress Talbot has made during 
his time at ESPNS is due in part to the care 
provided by Rita Gulick-Ungerer, a   psychi-
atric nurse practitioner at the Gloucester site.

“ “
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“What makes this job, for me, is see-
ing someone like Marc progressively get-
ting better and becoming more inde-
pendent,” said Gulick-Ungerer, who has 
worked with Talbot for the past two years.
Talbot agrees that the consistency of the 
program has been a major benefit. Even 
though he had seen therapists in the past, 
he was not interacting with them day-
to-day in a social, interactive setting.
 

“I’ve gotten to meet a lot of different people,” 
he continued. “It’s a place where I can socialize 
and where I feel safe. I don’t feel the anxiety. 
And the staff members are like your friends.”
In an attempt to improve his overall quali-
ty of life, the medical team has lowered the 
dosages of Talbot’s antipsychotics to alleviate 
some of the adverse side effects he was fac-
ing, such as shaking, dry mouth and trouble

“It’s fail-safe, which is so important, so I 
don’t take the wrong dose at the wrong time,” 
he said. “I’m sensitive to that and I don’t 
want to have another adverse reaction.”
He has also benefitted from the physical 
therapy on-site, which has helped allevi-
ate the pain in his back and neck due to ten-
sion, and regularly meets with the social 
workers to discuss any personal concerns.

“Instead of making an appointment, I can just 
go down the hall and visit the doctor or social 
worker or physical therapist,” he said. “If you 
have a problem, you don’t have to go search-
ing for someone. Everyone is willing to help.”
“It’s a great concept to have the whole team look-
ing at different aspects of the patient and mak-
ing sure there’s continuity between the medi-
cation and the therapy,” said Gulick-Ungerer. 
“That’s what makes our approach work so well.”

sleeping at night. They also installed a device 
in his home that dispenses his medication 
and gives him an automated reminder to take 
it and a nurse comes in to fill it once a week.

Upon enrollment participants must receive all health care, primary care and specialist physician services--other than emergen-
cy services--as authorized by PACE,  or be fully and personally liable for costs of unauthorized services.
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“If you just see a psychiatrist and a therapist, 
that’s an hour or two a week and then you go 
home,” said Talbot. “Here, you’re seeing these 
people every day, and throughout the day.”
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Call toll free 1-877-803-5864
To speak with someone about PACE in thses cities and towns


