
Roadside to Hospital
Total 8.78%

3.12% Karachi  |  ROSIN 15.06%

Home to Hospital
Total 35.86%

44.09% Karachi  |  ROSIN 26.72%

Hospital to Hospital
Total 52.36%

52.05% Karachi  |  ROSIN 52.71%

SIEHS KEY HIGHLIGHTS OF THE YEAR
2023 - 2024

SIEHS
1122

Calls
Answered

3,186,967

Ambulance
Interventions

294,339

Mortuary Van
Interventions

7,930

Average
Response Time

00:17:04 Min

Karachi
1,122,390 | 35%
ROSIN
2,064,577 | 65%

Karachi
154,812 | 53%
ROSIN
139,527 | 47%

Karachi
3,854 | 49%
ROSIN
4,076 | 51%

Karachi | 17:39 Min
ROSIN | 16:24 Min

*ROSIN  |  Rest of the Sindh Intervention

AMBULANCE SERVICE INTERVENTIONS

NORMAL CASES SERIOUS CASES LIFE THREATENING CASES

Alpha Omega Bravo Charlie Delta EchoAlpha

19,003

11,937

Karachi

ROSIN

Omega

15

66

Bravo

7,262

19,757

Charlie

76,104

59,627

Delta

54,399

25,788

Echo

6,894

1,131

Hospital to Home  |  Total 0.17%  ,  Other Cases  |  Total 2.83%

EMERGENCY DISPATCH CODES



11
11

6,518
8,283
6,633
3,558
5,099
8,124
8,705
6,879
6,346
5,608
6,120
8,168
6,737
8,915
6,946
6,438
3,558
4,643
1,051

166

12
7,689
10,623
11,962
9,284
6,384
9,711
11,154
12,017
9,751
9,711
8,280
8,263
11,029
9,054
11,340
9,728
8,136
5,937
4,669
956
132

Less Than 1 Month

1 to 11 Months

1 To 2 Year

2 To 5 years

6 to 10 Years

11 to 15 Years

16-20 Years

21-25 Years

26-30 Years

31-35 Years

36-40 Years

41-45 Years

46-50 Years

51-55 Years

56-60 Years

61-65 Years

66-70 Years

71-75 Years

76-80 Years

81-90 Years

91-100 Years

101 and above Years

TOTAL FEMALE

118,517
40%

TOTAL MALE

175,822
60%

Answered
Calls

82,154

General
Health Advice

4,978

Mental Health
Counselling

2,555

Health & General
Information

6,311

TELE TABEEB

AGE GROUP WISE INTERVENTIONS

TELE TABEEB CALLS DATA



AMBULANCE INTERVENTIONS AROUND THE CLOCK

MEDICAL COMPLAINTS MANAGED DURING AMBULANCE INTERVENTIONS

MORNING

Karachi

56,928
Rosin

59,464

EVENING

Karachi

57,365
Rosin

55,284

NIGHT

Karachi

40,519
Rosin

24,779

Breathing
Problem

27,528

Sick
Person

19,267

Babies Delivered
in an Ambulance

43

Unconscious /
Fainting

16,246

Road / Traffic
Accident

12,406

Chest
Pain

7,252

Pregnancy
Cases

5,350

Abdominal
Pain

4,842

Hemorrhage /
Lacerations

4,268

Cardiac
Arrest

2,879

Back
Pain

986

Falls

2,573

Stroke

2,062

Diabetic
Problems

1,832

Burns / 
Explosion

1,053

Headache

411

Poisoning

335

Stab / 
Gunshot

326

Animal Bites / 
Attacks

110

Allergies /
Envomations

189



STATION WISE AMBULANCE AND MORTUARY VAN INTERVENTIONS

3,124
9,968
4,492
24,652
12,690
1,769
3,097
5,197
19,487
1,422
18,007
4,876
3,595
4,931
25,268
16,918
2,521
131

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.

209
403
0

606
9
0
0

368
602
0

419
113
111
205
832
584
37
0

Interventions Interventions

Badin
Baldia
Bathoro
Bin Qasim
Clifton
Dadu
Garho
Ghotki
Gulshan
Hingorja
Hyderabad
Jacobabad
Kandhkot & Kashmore
Khairpur
Korangi
Larkana
Matiyari
Mehar

9,178
233

2,939
17,596
24,433
20,718
4,005
7,282
1,182
3,124
3,344
8,026
4,342

14,423
2,821
2,610
5,707
231

294,339

19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

298
0
1

531
137
734
191

0
0

78
64

398
178
331

1
32

367
0

7,839

Interventions Interventions

Mirpurkhas
Mithi
Naushehro Feroze
North Karachi
North Nazimabad
PECHS
Qamber/Shahdadkot
Qazi Ahmed
Sanghar
Sehwan
Shaheed Benzirabad
Shikarpur
Sujawal
Sukkur
Tando Allahyar
TMK
Thatta
Umerkot
Total

StationStation

MONTHLY AMBULANCE INTERVENTIONS
23,512

10,554
8,872

8,627 9,306 10,176 11,082
9,959

11,019 11,591
13,165

11,664

18,075

13,265

7,604

9,170

12,041
13,324

14,900
13,177 13,623 12,408

13,937 13,288

0
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15000

20000

25000

Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24

ROSIN Karachi

MONTHLY MORTUARY VAN INTERVENTIONS

637

425

7

99 207

442
381

308 401 400

473

296

563

300

6
74

306

270
304 295

484

413

413

426

0

100

200
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600

700

Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24

ROSIN Karachi


