
Hi Bradley,

With One Key launching in the US1 on Vrbo, Expedia, and Hotels.com this spring, 
you can soon be part of the largest travel rewards program we’ve ever created 
with access to exclusive benefits and travel perks across our three brands.


When One Key arrives, all you’ll need to do is complete your membership2 
[starting on X date]3 so you can start earning and using OneKeyCash4 (our new 
rewards currency) on all eligible bookings on Vrbo, Expedia, and Hotels.com.


To get a head start, you can book an eligible Vrbo now for a trip that takes place 
after [exact launch date for non-members] and we'll deposit the OneKeyCash 
earned on your booking when your stay is completed.2


We’ll make this easy for you so you can keep doing what you do best: traveling.  

What’s next?

When One Key launches, all you need to do is visit Vrbo.com or open the Vrbo 
app to complete your membership. We’ll be in touch soon with more info.


Every time you make an eligible booking on Vrbo, Expedia, and Hotels.com you 
will not only earn OneKeyCash but you will also collect trip elements which 
unlock tier benefits. We’ll ensure any eligible activity made on Vrbo, Expedia, and 
Hotels.com in 2022 and 2023 (until your One Key membership is completed) 
counts toward your tier status.5

Learn more about One Key

Please see our updated  and read our  for more info.



1. To be eligible for One Key you must have created an Expedia, Hotels.com, or 
Vrbo account on one of our US sites on desktop or app with the email address 
this was sent to (on app, the region in phone settings must be set to US when the 
account was created).



2. Visit Vrbo.com or open the Vrbo app to complete your membership. 
OneKeyCash can only be earned on bookings made in USD. Customers must have 
an existing US Vrbo account at the time of booking . OneKeyCash will be made 
available after completion of stay, see terms for details.
 

3. Dates communicated are in PST.
 

4. OneKeyCash is not redeemable for cash and can only be used on Expedia, 
Hotels.com and Vrbo
 

5. The email address across your accounts must match for this to be considered. 
“Eligible activity” means a US dollar booking made from an Expedia Rewards, 
Hotels.com Rewards (while signed in), and Vrbo account : 1) For Expedia 
Rewards, an activity that would have qualified for a trip element in accordance 
with the Expedia Rewards terms in place before the launch of One Key, and 2) 
For Hotels.com Rewards and Vrbo, a completed stay at a hotel or vacation rental 
of more than $25 (excluding taxes and fees and any discounts or reward nights 
applied) per night stayed.
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