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MAP can take a substantial leap in re-
alising these ambitions. This August, it 
received a grant of 10 crore from 
Mphasis, an information technology 
solutions provider. This grant, received 
over five years, will go towards digitis-
ing its collection, organising program-
ming and facilitating loans for other 
exhibitions. It will also lay the ground-
work for designing an institution that 
is cognisant of its differently abled  
visitors by covering all aspects of acces-
sibility, right from technology and  
services to the actual physical space of 
the gallery itself. 

LAY OF THE LAND
But what does ‘creating equal access 
to opportunities in the artistic and 
cultural sphere’ mean, beyond build-
ing ramps for wheelchairs? Poddar ex-
plains, “We will ensure that all spaces 
in the museum are easy to navigate by 
installing accessible signage and using 
appropriate technology. Keeping ac-
cess at the forefront of the choices we 
make regarding the interiors is para-
mount. Exhibitions will also be made 
accessible by having as many artworks 
as possible translated into tactile expe-
riences, accompanied by audio and vis-
ual guides. Our visitors’ programmes, 
education services and outreach will be 
accessible and inclusive too.” 

From ticketing to navigation to in-
terpreters, MAP is currently deliber-
ating on a series of apps and physical 
tiles for signage throughout its space, 
all designed under the guidance of 
the Diversity and Equal Opportunity 
Centre (DEOC). The building will be 
equipped with wheelchair-friendly 
classroom tables and will have a qui-
et room for those who struggle with 
being in crowded spaces. Accessibility 
also lies in details such as door-locking 
mechanisms, vending machines, light-
ing, hearing enhancement systems, 
and emergency preparedness. MAP is 
also currently developing its website, 
which will be completely accessible 
and compliant with the international 
Web Content Accessibility Guidelines 
(WCAG) standard. 

BEYOND RAMPS
And what of exhibitions and program-
ming? Where does one begin to cu-
rate shows and outreach for different 
groups of visitors? The team at MAP 
is in touch with its counterparts at the 
Museum of Fine Arts in Boston and the 
Victoria & Albert Museum (V&A) in 
London. Its newly appointed inclusion 
consultant is working on a report that 
focuses on services across museums in 
the US. So, inclusive programming is 
definitely on MAP’s agenda. Its direc-
tor, Kamini Sawhney, says, “We are 
exploring various solutions for differ-
ent types of disabilities, and creating 
tactile experiences of paintings is one 
of them. We are studying the technol-
ogy currently available to aide visitors’ 
experience in museums. We will then 
select the most appropriate one for the 
type of art on display. Because what 
may be suitable to experience a photo-
graph may not work for a sculpture or 
a textile.” 

MAP’s collection is divided into six 
departments that cover a spectrum in 
terms of era, style, materials and back-
ground. Apart from photography, pre-
modern art, modern and contemporary 
art, textiles, craft and design, folk and 
tribal art, and popular culture find rep-
resentation. According to Sawhney, 
the grant from Mphasis will be utilised 
towards making art and the museum 
accessible and inclusive through a 
360-degree approach that includes dig-
ital resources, education workshops, 
exhibitions and recruitment, as well as 
the museum space itself. >
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COOPER HEWITT, 

SMITHSONIAN 
DESIGN MUSEUM 

in New York offers a 
twice-weekly verbal 

description tour called 
Access+Ability that is 

led by specially trained 
docents. Join a Cooper 

Hewitt educator in 
conversation and 

explore a selection 
of objects through 

detailed verbal 
description and touch.  

UFFIZI GALLERY 
in Florence has a 

guided Touch Tour that 
enables people with 

vision loss to use their 
sense of touch (with 

latex-gloved hands, of 
course) to get a closer 

look at its collection  
of art in marble. 

V&A has offered 
tactile sessions and 
programming since 
1985. It now also has 

sensory backpacks for 
children with visual 

impairments, promising 
to make exploring the 

museum fun.  
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