
A.M. Roberts  was paying for an hourlong paddle-
board rental on the Chain of Lakes when the screen 
flipped and she was faced with a familiar question.

Should she tip? How much?
Whether renting a paddleboard, buying movie 

theater snacks, using a self-service dog wash or grab-
bing takeout, consumers seem to be asked to tip for 
a growing number of far-flung services in addition 
to traditional dining — and are often forking over 

large sums.
Researchers, shoppers and local businesses see 

many reasons for the change. The proliferation of 
touch screens. A pandemic-inspired appreciation 
for customer service workers and local businesses. 
Strong U.S. spending. Social pressure. Guilt.

At Wheel Fun Rentals on the shore of Bde Maka 
Ska, Roberts selected 15% from the options of 8%, 
15%, 20% and 25%.

“I did feel weird about it, I’m not going to lie,” 
she said. At restaurants she usually selects 20%, but 
said tipping for rental equipment felt different and 
unexpected.

It’s not the first time she has been surprised by a 
tip request, noting that she ordered from a screen 
at an airport restaurant and was asked to tip before 
she ever saw the waitstaff.
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Technology behind tipping
Small businesses have gravitated toward 

putting touch-screen payment processing 
platforms on the counter

Psychology behind tipping
“You feel bad about yourself if you hit

 ‘no tip,” said Nathan Warren,  assistant 
professor at BI Norwegian Business School
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