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‘ ISON Group Overview

ISON Secure takes great pride in
being a valued branch of iISON
Group. As part of the ISON family, we
maintain the group's esteemed :
reputation for excellence and 45+ 3000+
dedication to catering to various |
Industries worldwide. Presently, the
ISON Group has established itself in
over 45 countries spanning Asia,
Africa, and the Middle East, boasting
a workforce of more than 20,000

Countries Covered Partner Hospitals

committed individuals who are 50M
Instrumental in advancing the
group's objectives of providing
unmatched service, innovation, and
value to customers globally

Lives Impacted Partner Doctors
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‘ Why Choose Us?

ISON Secure provides comprehensive
policies at competitive premiums. With
our coverage, you gain access to global
healthcare, including elective,
emergency, non-invasive, and
alternative treatments. Leveraging the
expertise of ISON Health, we ensure
effective claims management,
guaranteeing that our policies are
well-funded and perform optimally.
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‘ ISON Health Overview

ISON Health leads the healthcare industry as a premier service provider dedicated to offering exceptional and
accessible healthcare to everyone. Our commitment extends beyond delivering healthcare services; we
curate an experience that surpasses expectations, reshaping the benchmarks of healthcare worldwide

iIWellnhess

At ISON Secure,
wellness is more than
just treatment. Our goal
IS to withess you thriving
In wellness rather than
simply battling illness
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iSON Medi Buddy

We recognize that
maneuvering through
the healthcare realm

can be daunting. That's
why we've introduced

Medi Buddy — your
dependable personal

health companion

Telehealth

Embark on a healthcare
journey that breaks
boundaries with
Telehealth. We offer you
unmatched access to
esteemed healthcare
professionals, utilizing
the convenience of
teleconsultation

At ISON Secure, we
acknowledge the distinctive
challenges presented by
chronic conditions. Our
approach surpasses
conventional healthcare,
alming to empower
Individuals with chronic
ILlnesses to live
healthy lives




iIWellhess

At ISON Secure Wellnhess

Is Not Just A Treatment:

We aspire to see you thriving in wellness
rather than merely combating illness. Our
focus extends beyond medical
Interventions to embrace a proactive
approach to well-being. Join us in
prioritizing wellness to conquer illness
and embark on a journey where iISON
Secure is your lifelong wellness partner.
Your health, your journey, our
commitment.
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‘ Good health and wellbeing is recognized as the foundation of performance and productivity

At ISON, we believe that true wellness encompasses the body, mind, and spirit. Our holistic approach to well-
being integrates a range of services designed to nurture every aspect of your health. From preventive care to
personalized treatments, we're committed to helping you achieve optimal wellness and vitality.

Emotional Balanced ' Prevention of Stress Nourishing Diet
Wellhess Weight e B Persistent Health Mitigation and Nutritional
Support Management = | - Issues Strategies Well-being

Mental Resilience z A" g =3 @ Sleep
Health Against Yy ¥ . (e Enhancement
Education Burnout ik A - Initiatives
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() iSON MEDIBUDDY CONCIERGE SERVICE

Wellness Planning

Whether you're looking to plan your wellness routine or
explore various healthcare options, Medi Buddy is here to
offer expert advice and guidance tailored to your needs.

Introducing Medi Buddy:
Your Personal Health

Companion
P Sensible Advice

Feeling overwhelmed by multiple offers or confused about

the best course of action? Reach out to Medi Buddy for

sensible, personalized advice that cuts through the noise.

At iISON Secure, we understand that
navigating the healthcare landscape can
be overwhelming. That's why we've
Introduced Medi Buddy - your trusted
personal health companion, available at
your fingertips whenever you need
assistance or guidance.

Health Emergencies

In the event of an injury during your wellness routine or any
early symptoms of illness, such as cough, cold, fever, or
headaches, Medi Buddy is just a call away to provide
Immediate assistance and support.

Chronic Disease Management

For individuals managing chronic conditions like
hypertension or diabetes, Medi Buddy offers invaluable
assistance with tests, medication, and ongoing support.

0000
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() iSON MEDI BUDDY CONCIERGE SERVICE

Medical Consultations

Need to consult with a specialist, plan for surgery, or
discuss hospitalization? Medi Buddy ensures seamless
coordination and support throughout the process,
providing peace of mind every step of the way.

Second Medical Opinions

Unsure about a diagnosis or treatment plan? Medi
Buddy can help arrange second medical opinions to
ensure you make informed healthcare decisions.

Tailored Support

During maternity, Medi Buddy offers home advice and
support to address any concerns or guestions you may
have, ensuring a smooth and stress-free experience.

Holistic Healthcare

From exploring homeopathic or Ayurvedic remedies to

advice on supplements, vitamins, and diet plans, Medi
Buddy takes a holistic approach to address your health
concerns and promote overall well-being.

Our Promise
Holistic Care,
Zero Side Effects

At iISON Secure, we’re committed to administering

the least medicine possible for the fastest recovery
with zero side effects. With Medi Buddy by your side,
you can rest assured that you'll receive the right
care, from the right healthcare providers, at the
right time. Think of Medi Buddy as your family
physician - always there to watch over your
health and well- being, ensuring you receive
the personalized care you deserve.
Trust in Medi Buddy,
trust in iISON Secure.




‘ Company Structure

__________________________________________________________________________________________________________________________________________________________________________________

Insurance Partner TPA Partner Reinsurer Holding Group
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‘ Healthcare: A Rising Challenge

Healthcare costs
continue to rise globally,
and health insurance
premiums often increase
to match this trend. This
can make health
Insurance unaffordable
for many individuals
leading to lower rates of
coverage.
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Health insurance policies
are extremely complex.
This can make it difficult

for individuals to
understand what is
covered, how much
they'll owe, and how to
navigate the system

Insurance companies
sometimes deny valid
claims, leaving patients
with unexpected costs.
This can be due to
technicalities, errors, or a
profit-driven focus on
minimizing payouts

Some insurance plans
have limited networks of
doctors and hospitals.
This restricts patient
choice and can cause
difficulties getting
appointments and
specialized care




‘ Product Features

ISON Secure offers two products: ISON Secure Platinum, a comprehensive plan, and iISON Secure
Classic, a standard plan with notable features

Wider benefit
Avalil global coverage compared
healthcare at Annual limits up Multiple TPA to existing SME Medical History
affordable costs to US$ 2 million options products Disregarded
A A A A A
Ol =—@eoeoeeeseeed) =—
v v v v v
Teleconsultation Larger focus on Flexible ancillary Faster Streamlined
access to wellbeing and benefits with turnaround times member journey
specialists chronic disease higher limits on approvals and and aftercare
management claims
care adjudication
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‘ Product Comparison (SME Groups) - iISON Secure Platinum vs Classic Gold vs Classic Silver

Annual Limit
Network
Area of Cover
Deductible
Pre Existing Conditions
Cancer Cover
Maternity
Dental

Optical

Wellness
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$ 2,000,000
NAS CN
Worldwide
Nil
Up to $41,000
Covered in full
Covered in full
Covered
Covered

Covered

$500,000
NAS GN

Worldwide

20% max $13.5

Up to $41,000

Up to $41,000

Up to $10,000
Covered
Covered

Not Covered

$500,000
NAS RN
Worldwide
20% max $13.5
Up to $41,000
Up to $41,000
Up to $10,000
Covered
Covered

Not Covered




‘ Product Comparison (Individuals) - ISON Secure Platinum vs Classic Gold vs Classic Silver

Annual Limit $ 2,000,000 $500,000 $500,000
Network NAS CN NAS GN NAS RN
Area of Cover Worldwide Worldwide Worldwide
Deductible 20% max $13.5 20% max $13.5 20% max $13.5
Pre Existing Conditions Up to $41,000 Up to $41,000 Up to $41,000
Cancer Cover Covered in full Up to $41,000 Up to $41,000
Maternity Up to $12,000 Up to $10,000 Up to $10,000
Dental Covered Covered Covered
Optical Covered Covered Covered
Wellness Covered Not Covered Not Covered
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‘ How Can we help?

Benefit from
competitively priced
premiums coupled with
expanded provider
networks, ensuring
affordability without
compromising quality.
This combination offers
access to a wide range
of healthcare providers,
enhancing your options
and ensuring
comprehensive
coverage at a
competitive rate
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Customize your
coverage levels with
flexibility by fine-tuning
deductibles and co-pays
to align with your
financial preferences
and comfort. This
adaptable approach
empowers you to tailor
your coverage to suit
your specific financial
needs and
circumstances

Embrace a tailor made
wellbeing program
designed to incentivize
healthy habits and
promote a more robust
lifestyle. This initiative
encourages and rewards
your commitment to
maintaining a healthy
lifestyle, providing
Incentives for your well-
being journey

Experience peace of
mind with International
Coverage, ensuring
access to high-quality

nealthcare services
while traveling abroad,
where applicable. This
feature safeguards your
health needs beyond
borders, offering
assurance and support
no matter where your
journeys take you




‘ Policy Onboarding

ISON Secure's rapid and seamless policy onboarding procedure ensures activation in the shortest time possible after
completing regulatory and compliance checks, with minimal hassle

Policy Journey

Client KYC Onboarding Transfer Policy

Confirmation Screening Documentation To TPA Activation
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‘ Thank you

Meet the Team

Dr Deepthy Velayudhan, Senior Executive Officer

Ashwin Ramesh, Executive Director- Growth & Strategy

Priya Menon, Head of Operations
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