
It makes sense to bring an expert on board.

corporatetraveller.co.in

SmartSTAY.
Check-in to better value 
for your accommodation bookings.

Enjoy terrific free extras every time you book hotels 
with SmartSTAY, part of Corporate Traveller’s exclusive 
TRAVELsmart program*.

Increase your comfort, convenience and 
productivity every time you check in to 
one of Corporate Traveller’s SmartSTAY 
accommodation partners.

Whether you want to kick back after a 
day on the road or stay productive in your 
downtime, you can take advantage of a 
minimum of three free value adds at more 
than 300 hotels worldwide including:

 Upgrades on arrival (subject to 
availability)

 Wi-Fi

 Late check-out or early check-in

 Breakfast

 Bottle of wine on arrival

 Car parking

 Use of meeting space

 Laundry services

 Access to the hotel’s club lounge

 Food and beverage credits with  
hotel restaurants

 Bonus loyalty points

Contact Corporate  
Traveller now to discover 
how TRAVELsmart will 
boost the value of your 
travel program through:

Smarter benefits – receive specially 
negotiated discounts and complimentary 
services from our preferred airlines, hotels 
and car hire partners.

Smarter productivity – increase your 
comfort and convenience with value adds 
designed specifically for business travellers.

Smarter value – take the pressure off  
your travel budget by getting more for  
every dollar you spend.

About Corporate Traveller:

Corporate Traveller offers specialised business travel solutions and corporate travel 

management services to make travel faster and cheaper for small and medium sized 

businesses, emerging businesses as well as startups. Established in 1993, Corporate 

Traveller has since grown to become a leading corporate travel management solutions 

provider for more than 13,500 clients globally. The brand operates in 12 countries 

including Australia, New Zealand, South Africa, UK, USA, Hong Kong, India & Singapore.

The Corporate Traveller India Hotel Programme gives your business access to a world of corporate hotels and 

apartments at best rates. As part of Corporate Traveller's Global Hotel Programme, we can offer more than 

4,00,000 hotels around the world. These hotels have been carefully selected and reflect what our guests are 

asking for locally, regionally, and globally.

CHECK INTO THE CORPORATE TRAVELLER
INDIA HOTEL PROGRAMME

For more details on FCM India Hotel Programme, please contact:

products@in.fcm.travel

Part of the Flight Centre Travel Group (FCTG), Australia Network
Flight Centre Travel Group, headquartered in Australia, is one of the world’s largest travel 

companies. The group manages 40 brands worldwide across corporate and leisure travel and 
has company-owned operations in 14 countries and a corporate travel management network 

spanning more than 90 countries, employing over 19,000 people. FCTG operates and 
manages seven of its globally iconic brands in India. These are: FCM Travel Solutions, Corporate 

Traveller, Travel Tours, TA Reps, FCM MICE, Travel Money & FCM Incoming.

CONTACT YOUR CORPORATE TRAVELLER TEAM FOR MORE 
INFORMATION ON OUR SMARTSTAY HOTELS. 

corporatetraveller.co.incorporatetraveller.co.in



Using our online Corporate Traveller India Hotel Booking Tool, you can make bookings from anywhere in a few clicks. Designed for 
business travellers of today, the tool is user-friendly and comes with a host of features that add value to your bookings and stay. 

BUSINESS TRAVELLERS: 
As one of the world’s largest travel companies, no one understands business travel like us. We can anticipate the needs of business 
travellers and have designed the Corporate Traveller India Hotel Booking Tool in accordance with their requirements. You can use it to 
make changes to your booking, check-in from the road or even contact one of our expert travel consultants.

TRAVEL ARRANGERS: 
From airport hotels to serviced apartments, from mid-range stays to luxury suites, the Corporate Traveller India Hotel Booking Tool lets 
you choose from over 4,00,000 accommodation options.  You can choose your stay based on location, pricing or kind of accommoda-
tion, apart from a host of other preferences.

TRAVEL MANAGERS: 
While the Corporate Traveller India Hotel Booking Tool is designed to make booking and travelling easier for business travellers, it is also 
every travel manager’s delight. They can use the tool to drive policy compliance, and access data to monitor billing, expenses and 
booking patterns.

CFO & PROCUREMENT: 
The Corporate Traveller India Hotel Booking Tool has powerful features that reduce your business travel costs and deliver bottom-line 
savings. The easy availability of comprehensive data and ready to use reports mean that you can track booking patterns, expenses and 
preferences and use this information to drive better results for your travel management programme.

BEST RATES: 
We sort through rates from different aggregators, our corporate contracted rates in India and Corporate Traveller India rates offered to us 
by virtue of bulk bookings through our worldwide network to compare and give you best prices.

BOOK DIFFERENT HOTEL CATEGORIES AT ONE PLACE:
From budget to luxury hotels, weekend stays to apart-hotels, find and book hotels world over at one place.

FLEXIBLE PAYMENT OPTIONS:
Choose to pay in cash, card or settle your invoice at the end of your billing cycle. You can also pay in advance or at the time 
of checkout, depending on your convenience.

CORPORATE COMPLIANCE MANAGEMENT:
Ensure that the programme meets your company's policies, approval processes and billing cycles. 

DEDICATED POINT OF CONTACT:
Get in touch with a hotel expert incase you have any problems in making a booking or need any other assistance.

NO HIDDEN CHARGES:
The prices you see on screen include taxes and all other applicable charges so that the prices you see on screen are the prices you pay.

FC INDIA HOTEL BOOKING TOOL WHY?

WHO CAN BENEFIT FROM IT?

CORPORATE TRAVELLER INDIA HOTEL PROGRAMME

The Corporate Traveller India Hotel Programme leverages its  strong relationships with the world’s leading industry suppliers
to give our guests choice, availability and competitive prices.  As a preferred patron, you can benefit from our extensive 
booking capabilities that speed up and streamline your hotel booking process.

BOOKING WITH THE CORPORATE TRAVELLER INDIA HOTEL PROGRAMME:
      Choose from over 4,00,000 hotels globally across some of the world’s leading chains and mid-range hotels

      Single point access for bookings in any part of the world

      View and compare different hotels through our online booking tool

      Best negotiated rates - thanks to our global network and large booking volumes

      24x7 assistance so you can book your room anytime and from anywhere

      Common travel manager for all your services for seamless plans

      No call centres so you don’t waste precious time waiting to get through to someone                           

      Reach out to your dedicated travel manager for any help

      Flexible payment options based on your preferences

      No hidden charges, the prices you see on screen are the prices you pay      

      Fully compliant with your corporate policies

      Keep track of your bookings for convenient expense management

THE CORPORATE TRAVELLER INDIA HOTEL PROGRAMME AT A GLANCE:

4,00,000 HOTELS GLOBALLY 

5,00,000 BED NIGHTS BOOKED IN 2017-18

12 CORPORATE BRANCH OFFICES IN 10 LOCATIONS 

The Corporate Traveller Booking Tool is extremely intuitive and easy to use. Though the process is simple, it has several checks and 
multiple levels of approvals in place so that all bookings are safe and secure.

HOW TO BOOK

FUNNEL PHILOSOPHY

Aggregator Pricing

+

+

=

Corporate Traveller India 
negotiated Global/Local deals

Corporate 
Contracted  Rates

BEST COMPETITIVE PRICING
OFFERED TO CLIENTS

Guest plans to travel
 on business trip

Guest to connect to 
Hotel Booking Tool

 on computer or 
via mobile application

Selects from available 
options and creates the trip

Entire trip goes for 
managers approval

Manager approves 
the trip

Hotel booking voucher 
is created & e-mailed

Trip is cancelled and
 ready to get modi�ed

Manager rejects 
the trip

EA/admin to connect 
to Hotel Booking Tool 

via computer

Sends an e-mail to the 
Administration team or 

Executive Assistant

Administrative team 
sends an e-mail 

to Travel Consultant (TC)

TC checks available 
options and shares an e-mail 

with admin/EA

EA/admin procures the 
con�rmation from traveller 

& shares with TC

Hotel booking voucher
 is created & e-mailed


