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Orthopedics Campaign

Jan.—Feb. 2020
Nov. 2020 — Feb. 2021
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Orthopedics Campaign Overview

e Strategy

 Multichannel campaign reinforcing expertise in orthopedics, generating
physician referrals and driving to physician speaking events

* Adjust timing of campaign to accommodate seasonal residents

 “Always On” digital strategy to drive a targeted 75 contact center
referrals per month.

e Timeline:
e Jan.—-Feb. 2020, Nov. 2020 — Feb 2021

e Channels:
 Print, Direct Mail, OOH, SEM, Social
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Creative Examples feel stron g

with nationally recognized orthopedic care

Get informed at our free seminar.

Join our orthopedic and sports medicine specialist William Browning, DO, along with our physical therapy
team, for an interactive discussion addressing aches and pains and different treatment options.

*"
AdventHealth

Meet sports medicine specialist Sonia Millan, MD.
Details on back.
It's time to get moving. To get back to the life you lived before joint pain slowed you down. We're here

]
Your trusted choice for orthopedic excellence and Advent Health to help, with expert, compassionate orthopedic care. And with office locations in Port Orange and
T e orﬂy Bl e e primary e physician Paim Coast New Smyrna Beach, you're never far from care that can help you feel active. Feel fearless. Feel whole-
specializing in sports medicine.

Join Sonia Millan, MD for an interactive discussion on Balance and Fall Prevention. It's time to

Tackle Your Joint Pain

get moving. To get back o the active e you ived before the fear offaling and balance fssues Thursday, February6 | 8 -9 AM

slowed you down. We're here to help, with expert, compassionate orthopedic and sports Brannon Center | 105 S. Riverside Dr., New Smyrna Beach, FL 32168
medicine care. So feel active. Feel strong. Feel whole.

Light breakfast, healthy snacks and beverages will be provided.

Get informed at our free event

Balance and Fall Prevention with
Sonia Millan, MD

FEBRUARY 5 | 12:30 - 1:30 PM

Register today!
Visit OrthoEventsAHNSB.com or call 386-231-2229.

AdventHealth Palm Coast : e < ot a
Classrooms ABCD c { 1ace. colo onial oTigin. ag " ex -

60 Memorial Medical Pkwy. NCIOH

Paim Coast, FL 32164 p Advent Health
Register today at OrthoEventsAHPC.com rinhs Y » New Smyrna Beach

or call toll-free B66-328-6417,
Refreshments will be provided.
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Creative Examples- Social

FEB Tackle Your Joint Pain
Public - Hosled by AdventHealth New Smyrna Beach

% Interested =+ Going

® Thursday, February 6, 2020 at § AM — 9 AM

~ 4days ago

o Brannon Center

05 S. Riverside Drive,, New Smyma Beach, Florida 32168 Show Ma
@ Hosted by AdventHealth New Smyma Beach Message Host

About Discussion

@® AdventHealth Palm Coast
Sponsored - @

The fear of falling doesn't have to hold us back
— join us for an interactive chat with our
physician expert on balance and fall prevention.

ADVENTHEALTH.EVENTS
Balance & Fall Prevention with
Dr. Millan

[ﬁ) Like () comment

e N |

s, |

F,') Share

@ AdventHealth Fish Memorial
Sponsored - @

Technology truly amazes. Orthopedic robotic technology continues to
grow, providing safe and more effective treatment options. Join us as our
expert explain what you need to know.

ADVENTHEALTH.EVENTS

Robotic Surgery Technology Lunch N' Learn Learn More
Wed, January 22, 2020 @ 11:00 AM — 01:00 PM
o) Like (D comment A Share
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Results

* Increased average seminar attendance by 120%
* Adjusted events to accommodate seasonal residents
* Average attendance increased from 39 to 85
 Campaign Reporting
* Net Revenue: $1.96M
 ROI: 6:1
 Converted Patients: 393
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ER Campaign
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ER Campaign Overview

. Strategy

Build integrated campaign reinforcing advantages in network access,
convenience and continuum of care

* “Always on” digital presence with targeted 70% impression share
 Targeted EMS outreach to increase preference and utilization
* Increase ER volume by 2%
 Campaign Timeline:
 Jan-March
 Channels:

« Cable, OTT, Cinema, Pandora, SEM, Social, Digital Display, Waze,
Billboards, Print, Direct Mail, EMS Outreach
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Life moves fast
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TV/Video

%
AdventHealth




Commercial Spot - :30
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Print Ad

AdventHealth

Version 1

ER Care
at the speed of Life

Around here, life moves fast. And if an emergency
threatens to slow you down, the area’s #1 ER is close
by to help you keep doing what you love to do. If
you’re facing a medical emergency, whether it’s a
broke bone or something as serious as a stroke or
heart attach, we’re ready to bring you care at the
speed of life — something you’ll only find at
AdventHealth. So feel energized. Feel confident. Feel
whole..

Find a location at ERSpeedOfLife.com
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Print Ad
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Waterman

Version 2

Volusia Version:

Pediatric ER now open

Around here, life moves fast. Especially when you’re a kid. And if
an emergency threatens to slow your child down, our specialized
ER is here to help you both keep doing what you love to do. It’s
what we call “care at the speed of life.” And you’ll only find it at
AdventHealth. So feel energized. Feel confident. Feel whole.
Find a location at ERSpeedOfLife.com

Lake Version:

Pediatric ER now open

Around here, life moves fast. Especially when you're a kid. And if
an emergency threatens to slow your child down, our specialized
ER is here to help you both keep doing what you love to do. It’s
what we call “care at the speed of life.” And you’ll only find it at

AdventHealth, Lake County’s only pediatric ER. So feel energized.

Feel confident. Feel whole.
Find a location at ERSpeedOfLife.com

AdventHealth



Print Ad

Life moves fast

Pediatric | nearby

life moves fast
ediatri by
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Version 3

Life moves fast
Pediatric ER nearby

Around here, life moves fast. Especially when
you’re a kid. And if an emergency threatens to
slow your child down, our specialized ER is
here to help you both keep doing what you
love to do. It’s what we call “care at the speed
of life.” And you’ll only find it at AdventHealth.

So feel energized. Feel confident. Feel whole..
Find a location at ERSpeedOfLife.com

Advent Health



Digital and Social
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North Area ER Facebook Ad | Facebook Story Flagler’ Lake & Volusia

care
at the speed of life
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North Area ER Facebook Ad | Facebook Story (adult) FIagIer, Lake & Volusia

care
at the speed of life

A by >

Life moves fast Don't let an emergency The area’s
slow you down #1ER care is close by
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North Area ER Facebook Ad | Facebook Story (pediatric) VOIUSIa / Flagler

-

ER care
at the speed of lite

Pediatric FIND US
carels close by

Life moves fast Don'tlet an emergency
slow you down
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Waterman

AdventHealth Waterman ER Facebook Ad | Facebook Story (pediatric)

at the speedof life

Don'tletan emergency Pediatric
slow you down Now Open
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North Area ER Facebook Ad | Facebook Story

Keep going

S
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Keep moving

N

SCROLL DOWN

Thearea’s #1 ER
IS close by

Flagler, Lake & Volusia

ERcare
at the speed of life




North Area ER Facebook Ad | :15 Video

@a#® AdventHealth
8 ohs.Q

Life moves fast. In an emergency, trust AdventHealth to get
you back up to speed, close to where you live, work and play.

ADVENTHEALTH.COM

Keep going. Keep moving.
#1 ER care is close by.

O

4 Shares

r— o L — o APPROVED ON 02/04/20

AdventHealth



Display Ads 300 x 250

Pediatric ER

[ERCare at NOW OPEN
the speed

%t AdventHealth

729%30 q‘ Life moves fast
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North Area ER Digital Display 300x250 | HTML 5 Adult ER

Don't let an emergency
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North Area ER Digital Display 300x250 | HTML 5
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Pediatric[ |care Pediatric [ | care

Don't let an emergency
slow you down.

is 5.7 miles away. is close by.
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Waze Example- Daytona Beach

YOUR PINS CLICK POP LOCATION PREVIEW
301 Memorial Medical Parkway, ... @ oPEN

AdventHealth Day...
24/7 emergency care in
Daytona Beach to help get you
back to better, faster.

Favorite see

AdventHealth Daytona Beach
ER

301 Memorial Medical Parkway,
Daytona Beach

3.5 km away

AdventHealth Day...

24/7 emergency care in
- Daytona Beach to help get you
e DAck to better, faster.

¥ AdventHealth

30

SEARCH RESULT

Search results

m AdventHealth D...

Search Result 1

Search Result 2

Search Result 3

| o |
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Pandora Assets

Plan:
Feb-Apr, Jun-Aug, Nov-Dec
Audiences: M/F 35-65+

Assets
500x500 Banner
300x250 Banner

Audio Asset (30 seconds or
less)

ER)Care at
the speed

pandora

300 x 25
500 x 500

e
AdventHealth
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Direct Mail
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Direct Mail - Front Panel

“ POSTAGE
AdventHealth A0

Cition rerem quatquos!
Tem hilia cuptibu sclenim porl squl
occaerum duclam re nitas aut dolo
volore viderchil ex erchicte volore
ettu min sua vida Issa a chico.

Jamie Rankir
ERSpeedOflLife.com/form 12345 Seminole Way
Mount Dor: 2763

at the speed of lite

"
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Drop Date: March 2" .
Drop Quantity: 25M-30M per campus Advent He.alth



