AND YOUR
BUSINESS

PHONES

TLC CAN HELP

We truly understand the hardships that result
from weather and storm damage to your
business operations. If you have any
questions at all on ways to prepare your
business phone system for these type of
events, TLC Office Systems can help.

WE CAN OFFER

* Highly reliable VolP phone plans

* Automated Distribution and
Rerouting of Calls

* Fail-Over Hosted PBX Backup
System

* Emergency Hosted PBX for Remote

Continuity

Our business continuity and disaster
recovery services keep you in touch
with your customers and partners
should the unexpected occur.

CARY EVANS | Technology Consultant 903-530-4241

PROUDLY SERVING EAST TEXAS WITH OFFICES IN LONGVIEW, TYLER AND TEXARKANA



Keep business

communications alive
when the unexpected occussy

We understand how critical communication is to your
business. TLC Office Systems and Pulsar 360, Inc., offer
business continuity and disaster recovery (BCDR) services
that keep you in touch with your customers and partners
should the unexpected occur.

Automated Distribution and Rerouting of Calls

If your location fails to receive calls, we offer automated rerouting
of calls between geographically-diverse sites connected to our
network, or to a designated off-site number, such as a cell phone
or a landline. This allows you to maintain receipt of inbound calls
in the event of a power, system, or circuit failure.

y Fail-Over Hosted PBX Backup System
-

Pulsar 360’s hosted PBX solution is the perfect back-up for your
existing system. If your PBX (either premise-based or hosted) fails,
or you lose connectivity to your system, Puslar 360’s hosted PBX
will deliver calls via an alternate route, if necessary. The hosted
PBX service is also charged on a metered rate to help you save
money.

/1E3 Emergency Hosted PBX for Remote Continuity
oW oW o . . "

This is the best line of defense in the event you lose your ability to
work from your existing location due to fire, storm, power outage
or other disaster. Simply send your employees to a remote
location to work from our hosted PBX with a computer softphone,
headset, and internet connectivity. You may be able to resume
critical functions in minutes at a temporary location.

Disaster recovery solutions preserve 360
your communications capability PU|S/¢/I’

full circle solutions

CALL ME FOR MORE
INFORMATION

CARY EVANS

TECHNOLOGY CONSULTANT

@ 903-530-4241

cevans@tlcofficesystems.com

ASK ME ABOUT OUR CURRENT PROMOTION
**LIMITED TIME - FREE HARDWARE**

@ TLC Office Systems

www.tlcofficesystems.com
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