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Asparia enables you to automatically engage 
patients at scale while recording all the 
interactions directly in your EHR so you can see 
more patients, enhance care, improve quality 
scores and reduce staff administrative burden.

Our unique approach embeds the solution within 
the EHR, so the service goes live in days, not 
months, and without any significant IT work, 
data duplication, or staff training.
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Features

Benefits

Closed Loop 
Patient Recall

Reduce No-Shows

Boost Productivity

See More Patients

Reduce Staff Burden

Increase Revenue

Improve Quality Score

Closed Loop 
Patient Reminder

No-show  
Follow-up

Pre Procedure 
Prep

Post Procedure 
Follow-up

Medication 
Management

Feedback and 
Reviews

Staff-Patient Live 
Texting
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Solutions
Asparia solutions are tailored for:

Health Systems
Asparia is deeply embedded with EHR Systems such as Epic. Health Systems 
use Asparia to automatically engage patients based on triggers from the EHR. 
All the activities are recorded in the EHR, thus maintaining the EHR as the 
single source of truth.

Federally Qualified Health Centers (FQHCs) today have to cater to a wider 
range of the population—increased ethnic diversity, all genders and ages 
and diverse economic groups. Asparia’s Conversational Patient Experience 
Management can deliver chat-based engagement in over 150 languages to 
the diverse range of patients FQHCs are tasked with managing.

FQHCs

Single and multi-specialty care clinics are under tremendous pressure to reduce 
overheads even while focusing on delivering the most personalized care customers 
have come to expect. Asparia’s conversational patient experience management 
helps clinical staff deliver a higher quality of engagement to patients and customers, 
automate a wider range of tasks, and maintain a more profitable practice.

Clinics


