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Insurers, we know that up to 10% of your bandwidth, and large amounts of capital is spent manually 948905470
extracting information from billions of documents and then re-keyed into multiple downstream systems. option: 1149614510
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With traditional solutions not being able to effectively manage semi-structured or unstructured documents, 1217630574
you need a Natural Language Processing and Artificial Intelligence-powered content extraction solution. option: 499698885
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But, how can you maximize investments while accessing best-in-class Al solutions at scale? -
EXL Xtrakto.AITM is the answer. option: -



Our proprietary solution enables content extraction for real world inputs that come in emails, documents, 10T, 1204817421
audio, video, and more in an agile manner, and is customized for your unique requirement. option: -
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EXL Xtrakto.AI™ extracts content from unstructured data, understands customer intent across
multiple communication channels, automates image processing, and augments data lakes. 1161959254

We leverage our insurance expertise to enable the right validation and quality assurance ,
functionalities, while ensuring easy integration with your business applications. option: -
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EXL Xtrakto.AI™ extracts content from unstructured data, understands customer intent across
multiple communication channels, automates image processing, and augments data lakes.

We leverage our insurance expertise to enable the right validation and quality assurance 1161959254
functionalities, while ensuring easy integration with your business applications. option: -
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With EXL Xtrakto.AI™, insurers can get up to 60% cost reduction in target processes, up to 70% faster turnaround times, and up to 10% quality
improvement over manual processes.

816583248
It also generates new data assets and insights for improved decisioning like underwriting risk selection, claim fraud detection and severity modeling. option: -
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With EXL Xtrakto.AlI™, insurers can get up to 60% cost reduction in target processes, up to 70% faster turnaround times, and up to 10% quality
improvement over manual processes.

816583248
It also generates new data assets and insights for improved decisioning like underwriting risk selection, claim fraud detection and severity modeling. option: -
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With EXL Xtrakto.AI™, insurers can get up to 60% cost reduction in target processes, up to 70% faster turnaround times, and up to 10% quality
improvement over manual processes.

816583248
It also generates new data assets and insights for improved decisioning like underwriting risk selection, claim fraud detection and severity modeling. option: -
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It also generates new data assets and insights for improved decisioning like underwriting risk selection, claim fraud detection and severity modeling. 816583248

option: -



EXL Xtrakto.AI™ is unique as it is purpose-built for the insurance industry and can be rapidly customized across insurance use cases. 1138620922
option. -
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1138620922

Our state-of-the-art and pre-built Al, machine learning, deep learning, and computer

vision components can be combined to create best-fit solutions.

option: -
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Our state-of-the-art and pre-built Al, machine learning, deep learning, and computer 1138620922
vision components can be combined to create best-fit solutions. option: -
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And, EXL offers a flexible and holistic de pI oyment approach enabling e d end 1138620922
operational change and process trans f ooooooooooooo ble AI driven automation. option: -
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". DESCRIPTION OF USE CASE
Suppression Details
Use Case Type: Moderate

£} Suppression
No

Member Accident Coverage

Date of Birth
11/15/1986

Form Type: Structured
Handwritten

[E‘I’sz.um MEMBER ACCIDENT COVERAGE
Mty Dade ol Rath Ramen s el ciary

Lo 8o | Guun N

(Tha Beasberany o ifdinsce o0 depandlels @ T Menber)
caryinin ' T Iy B ebirlrp o Denvharry 1o MeTioer =
L ':.g-l‘l'l%ll IQJB II}_II LGI-F‘E"

Misrioen's @umn@éumm?em;if.ﬁﬂm
L

BUSINESS BENEFITS

AODITIONAL COVERAGE Famuy Plan Desined (Check o)
(Gheck addhoral amoun] dissred balow) O Yes [ o

00 5300000 D 5200000 O $100.000 (¥ nenthar bow 15 chacked,
LS 50000 % 25000 LTl Cowrage & At )

Austhorration Apphes io Adddional Coverago only | auhorze by sgring below, Life Irsuranca Company to retan ay
acount informabon and deduct presTeums, 28 stied o e rmte sachgn of this ofer, each month froem mmy Cradit Lnon Saangs
Account @ |pieass WG IN LT ACcOunt numben ,l:ffpﬁf . R Credit Unepn Grackeng Accoor #
{pleaa WIle i YOur ZCCount number) N IrE Tor S Aol Coverage selscted Thes
LTSN FeTaNg 10 et et i By @ i werhing or By phdne H you |eave thes Sechon hiank, wa will mail wur
10 you quartery

Automation % 8004

€4 Beneficiary ) _ ]
Queen Meg Automation Type: Al-as-assistant

@® © Email Cost Benefit; 609

queen@dummyemail.com

= o Phone Mumber
% _ _4! L&:-: J@rzf 524-837

Sigratur ol Wambe

EXL XTRAKTO.AI™

) Beneficiary Relationship
wife

When it comes to key functional areas, our use cases show how EXL Xtrakto.AITM can be implemented across multiple document and inputs and in areas such as:
» Enrollment forms for new business
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e ¢ Craotaton Eick martwiinte com oy Tel 01245678 l

Submission Proposal Document DESCRIPTION OF USE CASE

Quotation Slip e (o)
Policy Type P Al | lea Casa Type y
Commarsill Motar Indardnet - Compritendiwt Comtrae CTRATPPD [ -~ T T T 7T 7777 Insured Name 0 LdaT IYRE Medium
Z&Z Bro. Rentals Pty Ltd. .
MAME OF ENTITY 282 Bre. Ruznls Pry Led e ¥ y Form Type Semi-Structured

Address

1234, Apple streat, Sydney, NSW 2000
Type of Business

TO BE INSURED

DATE OF C1 IS
ESTABLISMMERNT | @ 2 |memame=me=m === =

ADDRESS  OF 1234, Apple swee. Sviney 2000 NS W .
ESTABLISHMENT R ‘. T '.l Motor Rental Senaces
I I
WEBSITE BT .
e I : : Date of Establishment
S | | 15t October 2015 BUSINESS BENEFITS
Sl LACioDe
TOTAL NUMBER OF PERSON EMPLOYED | WORKING: 14 | I
- -
SPLIT OF STAFF: I I Coverage Automation & 40-50%
SPECIALITY RUVEER : : Product
ey Deepnien E _ .
pr— 8 : : Commaercial Motor Automation Tvpe Al as Assistant
Clappesl Sexi ! ’
I I Primary Coverage
HATURE OF BUSNESS: The orparstation is meohed in providing] Motor rental sendoes for bleasure, Movendeg of ; . 30-40%
goods L— _L@| Comprehensive Coverage Cost Beneft

- Cost Reduction
GEQGRAPHICAL LIMITS: N5W. Austrais Additional Coverage
VEMICLE DETAILS Comprehensive Third Party and Third Party property damage

EXL XTRAKTO.AI'

MAKE & | REG. NO. | STATEOF | MARKET USAGE MAMUM MILEAGE | PARKING
| MODEL | REGN | VALUE PASSENGER | (Wm5) AREA OTHER DETAILS
W5 Voo [AETTET | NEW LT T R L Vehicle Information
], 1] ™
o CX voew | NoW AUG L0 | Paasure 5 4L 50 N Vehicle 1 Make and Model Year of Manufacture _ i
T8 Toyel [LY 1111 | NoW RO 1T 000 | Paasurs L 48 Flﬁ.; _ L Commercial
LTI g IO [Fess | T . — Volvo X60 2015 — Motor - Fleet
- N - Aasle "I @ Registration Number State of Registration
v}l AL TR b B | AL 14 R AR 5 B DL
o ©f o AB 1133 NSW Document Proposal
IS [ [ RO [Geea |3 | e Hle)¢ Market Valuation Format Document
. AUD 65,000

New business submissions and impairment documents in underwriting



Policy Change Request ( Add Location) :| WBND48189412+ ______ i

IDam’eI Williams ¢ ________________

Wilom,  Ee == —— === = .

| hope you're having a great week. | just left you a voice mail !

o o e e e e e e e e e e e e e e e e

has taken on their first remote employee star’ﬂi_ng@ﬁlergf ore,
preasemmg'mmlto our Worker's Compensation policy.

|
own Row Valley Drive,
Winchester, NH 012:32

Payroll to add 585,000 to
class code 4511A and FEIN 25- 2713936.

Can you tell me when this might be processed? Regards,

Daniel Williams
Underwriting Support Service
ABC Insurance Company

M: (512) 473-4555¢5

W Delete & Print ®Reply ¢ Forward

Mid-term amendment requests and Certificate of Insurances in policy servicing

EXL XTRAKTO.AI™

Sender email:

Endorsement Email Details

Broker Information

*daniel.williams@abcinsurance.com I

Company Name

¢ Best Valley Agency |

Effective Date
‘1 2/20/2018 |

Request Type

Policy Information

Policy Number
| WBND48189413 !

Endorsement Information

Change Type

| Location

Add

Payroll
$85,000

Class Code
4511A

L 4
Street Address

10025 Down Row Valley Drive Winchester

State
New Hampshire

FEIN
25-2713936

Employee Count
1

City

Zip Code
01232

Description of Use Case

Use Case
Type

Complex

Form Type

Unstructured

Business Benefits

Automation %

40-50%

Automation
Type

Al as
Assistant

Cost Benefit

30-40% Cost
Reduction

Other Details

LOB

WC

Document
Format

(Panels
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the back)

option: -
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Mew Loss Notification Email

(Panels
H »  FNOL..
move at L e
Insured Name Use Case Complex

the back) T o AR Constucton Liited, 230 Penstr D Type
|

Description of Use Case

&

i . Policy Number Form Type Unstructured
g . - = ..
or onel of our company car on |

12* January 2020, 3 PM EST. Detgils-ofthe-incidentare — — — — | | 21CARTBIZ247
mentioned below, | JEN Incident Details

| NN
C BC Construction Limited, 23W Penstar Drive,| | i i .
{:Einc'l:‘:l;:ylfl-name P?t onstruction Limite enstar rF-El i :_ ) 'Incldent Date and Time Business Benefits
Policy Number:[21CAPTE92247 12 January 2020, 3 PM EST

Viehicle Details:| Far ack, , -
Driver:[Dave Edwards, 146-3/9-3/82, 2513 NE Home Lane)
Chicago, IL 60062

Automation %  40-50%

Vehicle Details
&

Accident Location: South Wacker Street, Chicago IL Ford F150 Black, 2020 VIN ABCXYZ321 Automation Al as
Accident Description: Dave was leaving the construction site on :
South Wacker and backed his truck into a pole in the parking Driver T}’[]E Assistant

lot. It was in his blind spot. There is a big dent in the right rear

fender of my truck Cost Benefit 30-40% Cost
Other Parties involved None |- — — — — — — — — — . Dave Edwards, 746-379-3762, 2513 NE Home Lane Reduction

Uther vehicle involved: None | _

Mo bodily injury to driver or anyone else | Accident and Loss description Other Details

I
| We haven't filed a police report yet since it didn't feel necessary

Backed truck into a pole in parking lot, dent in right rear fender

EXL XTRAKTO.AI™

Would appreciate if you can log the claim and share the date | LOB PFCIDEI"W
time when we can ekpect the appraiser to visit. The vehicle isl Parties | lved
cumently parked at dur corporate office 23W Penstar Drive, | arues invoive .
Chicago IL . - - 1%one Document Email

| Format
For any queries, plepse feel free to reach out to me on phone or .
email. | Police Report Number

___________________ - ..

Regards, |_ ____________ Mone
Joanna Smith

|
Assistant Manager, Logistics | Reporter Details
+1-746-890-8933 | .
ABC Construction Limited | 2, Reported by
231 Penstar Drive, Chicago IL 7T RS 1® doanna Smith, +1.746-890.8933

Intake of claim, medical records, assessor reports and invoices
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Contact Center Transcript

Unknown Speaker 00:22

Thank ycu for calling acme corporation. This is David . Can | have
vour first and last name please.

Unknown Speakar 00:26
It's .Inhn hare, lohn Noe

Unknown Speaker 0032
And how can | help you John.

Unknown Speaksr 00:35
| am calling in regards to my policy number double r and in romeo
[1as intangc w 35524. The pclicy was cancelled but | stilljgot a

prerniuim remembel| Sleal asking Tor gay mmnt||l can sell policy i

January. Uh alnght Okay. T see

Unknown Speaksr 00:40jd
Let me umm look for last name of. Can | have th2 business name
and your relationship

Unknown Speaker 00.43
lts Hinearya as napple rb2as in England. LL C | am Seior
director

Unknown Speaker 00:46
Thank you | et me s2arch for thel premiiim Eharges

FG;;E;

EXL XTRAKTO.AI™

) 4o}

_

Mining contact center transcripts for customer intent

Call Metadata

Top Key Call Intents

Cancellation {EE%}“]
reywolds - Cancelled, lerminaled.

Payment [36%)

Keywords - Payment, charge, recurring charge, auto pay

Premium (22%)|
KEYWOIAs - Fremium, premium amount ..

Refined Transcript

Agent 00:22

| hank you tor calling acme corporaton. Thisis Uavid . Can |
hawve your first and [ast name Dlease.

Customer 00:26
It's John here, John Doc

Agent 00:32
Anc how can | help you John.

Customer 00:35

| am cal ing in ragards to my paolicy number double r and in
romco rtasin tango w 35524 The policy was cancellec but

Description of Use Case

Use Cassa Medium
Type
Form Type Unstructured

Business Benefita

Automation -

S

Automation Al as

Type Assistant

Cost Benefit Varnable

Other Details

LOB Commercial -
=mall
Husiness

Document MoslL,

Format Json, lext
Python DF
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CIRCUIT COURT FOR BALTIMORE CITY
LAVINIA BHATIA, CLERK ™

LI NORTH CALVERT STREET - Room 061
BALTIMORE, MARYLAND 11202

WRIT OF SUMMONS CASENUMBER: _| 24xI1111101 |

STATE OF MARYLAND, CITY OF BALTIMORE, To WIT:

To:  HATFAN.INC.
SERVE ON: OPENLANE TRUST CO.
12 East Yhatr Street
Baltmmore, MD 19801

You are hereby summoned to file a wntten response by pleading or motion in this Court to the
attached Complaint filed by JANE DOE 0313 GREENTRE AVENUE BALTIMORE,

MD 12202

60 days after service of this summons upon vou

WITNESS the Honorable Chuef Judge of the E J41ju end.
LA VIG. EHATIA

EFR, CLERK

Cletk

AUG 012016

Date Issued:

Legal summarizations and many others

£ Lawsuit Type
!ﬁSbEST.DS Liltgﬂﬁﬂﬂ

Title of Action
+ JANEDOE
"

B

) Court
CIRCUIT COURT FOR BALTIMORECITYLAVIMNIA BHATIA, CLERK

O Apperance Due

1 60days after service of this summons

A\ £} Case Number
243117111111

Attorney
Law Offices of William Johnson

DESCRIPTION OF USE CASE

Use Case Type:

Form Type:

Complex

Unstructured

BUSINESS BENEFITS

Automation %

Automation Type:

Cost Benent:

40 %

Al as Assistant

35-40%
Cost Reduction
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https.//www.exlservice.com/ex|-xtrakto-al

So, are you ready to transform your insurance operations? -
Reach out to learn how EXL Xtrakto.AITM can work for you. option: -
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