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Insurers, we know that up to 10% of your bandwidth, and large amounts of capital is spent manually 
extracting information from billions of documents and then re-keyed into multiple downstream systems.
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With traditional solutions not being able to effectively manage semi-structured or unstructured documents, 
you need a Natural Language Processing and Artificial Intelligence-powered content extraction solution.
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Panels move 
horizontallyAI and NLP Powered Content 

Extraction Capability

EXL Xtrakto.AI™

But, how can you maximize investments while accessing best-in-class AI solutions at scale? 
EXL Xtrakto.AITM is the answer.
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Our proprietary solution enables content extraction for real world inputs that come in emails, documents, IoT, 
audio, video, and more in an agile manner, and is customized for your unique requirement.

1204817421
option: –

EMAILS



DOCUMENTS

Our proprietary solution enables content extraction for real world inputs that come in emails, documents, IoT, 
audio, video, and more in an agile manner, and is customized for your unique requirement.
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IOT

Our proprietary solution enables content extraction for real world inputs that come in emails, documents, IoT, 
audio, video, and more in an agile manner, and is customized for your unique requirement.
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AUDIO

Our proprietary solution enables content extraction for real world inputs that come in emails, documents, IoT, 
audio, video, and more in an agile manner, and is customized for your unique requirement.
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VIDEO

Our proprietary solution enables content extraction for real world inputs that come in emails, documents, IoT, 
audio, video, and more in an agile manner, and is customized for your unique requirement.
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Background Video 

EXL Xtrakto.AI™ extracts content from unstructured data, understands customer intent across 
multiple communication channels, automates image processing, and augments data lakes.
We leverage our insurance expertise to enable the right validation and quality assurance 
functionalities, while ensuring easy integration with your business applications.
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EXL Xtrakto.AI™ extracts content from unstructured data, understands customer intent across 
multiple communication channels, automates image processing, and augments data lakes.
We leverage our insurance expertise to enable the right validation and quality assurance 
functionalities, while ensuring easy integration with your business applications.
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With EXL Xtrakto.AI™, insurers can get up to 60% cost reduction in target processes, up to 70% faster turnaround times, and up to 10% quality 
improvement over manual processes. 

It also generates new data assets and insights for improved decisioning like underwriting risk selection, claim fraud detection and severity modeling. 
816583248
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With EXL Xtrakto.AI™, insurers can get up to 60% cost reduction in target processes, up to 70% faster turnaround times, and up to 10% quality 
improvement over manual processes. 

It also generates new data assets and insights for improved decisioning like underwriting risk selection, claim fraud detection and severity modeling. 
816583248
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With EXL Xtrakto.AI™, insurers can get up to 60% cost reduction in target processes, up to 70% faster turnaround times, and up to 10% quality 
improvement over manual processes. 

It also generates new data assets and insights for improved decisioning like underwriting risk selection, claim fraud detection and severity modeling. 
816583248
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It also generates new data assets and insights for improved decisioning like underwriting risk selection, claim fraud detection and severity modeling. 816583248
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EXL Xtrakto.AI™ is unique as it is purpose-built for the insurance industry and can be rapidly customized across insurance use cases. 1138620922
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The EXL Xtrakto.AI™

Advantage



Background Video 

Our state-of-the-art and pre-built AI, machine learning, deep learning, and computer 
vision components can be combined to create best-fit solutions.
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Market leading 
NLP and AI 
capabilities

Our state-of-the-art and pre-built AI, machine learning, deep learning, and computer 
vision components can be combined to create best-fit solutions.
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Flexible and 
customizable 
deployment approach

And, EXL offers a flexible and holistic deployment approach enabling end-to-end 
operational change and process transformation to enable AI-driven automation.
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EXL Xtrakto.AI™



When it comes to key functional areas, our use cases show how EXL Xtrakto.AITM can be implemented across multiple document and inputs and in areas such as:
• Enrollment forms for new business

–
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New Business Submission

• New business submissions and impairment documents in underwriting –
option: –
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Mid-Term Amendment Request
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• Mid-term amendment requests and Certificate of Insurances in policy servicing –
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Intake of Claim

• Intake of claim, medical records, assessor reports and invoices –
option: –
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Contact Center Transcripts For Customer Intent

• Mining contact center transcripts for customer intent –
option: –



(Panels 
move at 
the back)

Legal Summarizations

• Legal summarizations and many others –
option: –



Panels move 
horizontally

https://www.exlservice.com/exl-xtrakto-ai 

AI and NLP Powered Content 
Extraction Capability

EXL Xtrakto.AI™

So, are you ready to transform your insurance operations?  
Reach out to learn how EXL Xtrakto.AITM can work for you. 
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