
UBER model GVP certified 
virtual PharmacoVigilance 
resources in 50+ countries



What is VERTICAL?
VERTICAL provides GVP certified virtual PV resources on an Uber model in 52 countries 
● You only pay for the time you use the resources 
● No long term or even short-term contracts 
● All resources are GVP certified 
● All resources have minimum 2 years experience working for Top 10 Pharma  

with company provided training and certifications 
● All resources have at least a life sciences degree 

● Doctors 
● Nurses 
● Pharmacists

Cost of VERTICAL resources are typically 60% lower  
than hiring a PV resource on contract or full-time 
● No bench cost 
● UBER model gives you the flexibility to only use them when needed



How does it work?

● Once the resource is qualified, 
you can assign work

When you have a PV project,  
you contact VERTICAL
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You tell us the country or language you 
need the resources for.
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Resources go through your company 
PV training along with project training.
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● You have a single point of contact – your 
VERTICAL dedicated Project Manager.

Resource works remotely in an UBER model
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You are billed monthly by VERTICAL 
only for hours used
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hello!

hola!

Shalom!

Welkom!

bienvenidos!

Salut!

namaste!

ciao!

Languages we have resources for
● EU 5 and Eastern European Languages 
● Nordic Languages 
● East Asian Languages (Japanese, Korean, Chinese) 
● South American Languages (Spanish and Portuguese)  
● Arabic Languages 
● African Languages 
● Indian Languages 
● …and growing



What kind of pharma 
project experience do 
Vertical resources have?
● Reviewing Patient Support Phone Calls  

in world languages to find adverse events 
● Reviewing Hospital Patient Notes to find adverse events 
● Translating Clinical Documents 
● Reviewing Social Media comments 
● Reviewing market research data  

(transcripts, survey open ended questions etc.)



Thank You
Venkatesh “Venky” Sadagopan 
CEO, VERTICAL

295 Madison Ave 12th Floor, New York City, 
New York 10017 
212-951-0648


