
COMPONENTS TO CARRY FORWARD
Obviously there is a large overlap of functionality between the two platforms. Some key components 
stand out as differentiators, important for future growth, or simply as ‘cool to have’:

Spotify Keepers
• Messages: for no other reason than while reading the reviews online, people always mentioned Messages as a cool feature. I question 
the utility of a chat function within a music streaming client, but I can also see chat strengthening sharing, discovery and the emotional 
connection of the user with the brand.

Rdio Keepers
• Recommendations: much like Amazon’s ‘You may also like’ feature, I like how the Rdio Recommendations reference the original track/
album that is seeding the recommendation. It’s more personal, and gives context and sets expectation for the new music. Spotify has the 
same concept in “Discover” but the implementation is awkward: the covers are huge and masked within circles which crop text on the 
cover, the suggestion is couched as a question, and there is a lot of repetition. In short, Spotify’s implementation is extremely inefficient.
• Rdio’s standard cover display. It strikes a good balance between information density and legibility (covers and related info).
• Playlists: I find Rdio’s Playlist scheme and related sharing simpler and more powerful than Spotify’s queues. The playlists give users 
more control and are more obvious, both cognitively (iTunes conditioned) and within the UI (they stack in the left pane on the desktop 
client, whereas Spotify has their playlists hidden behind album cover art of the current selection in the left pane at default size.
• Remote control: ability to control an instance of a Rdio client from another instance. Seems like it would be useful in a variety of 
situations. This feature was mentioned prominently in web reviews.
• Listening History: Spotify seems to flush songs from the queue once they finish playing. If a user doesn’t save it to a queue or 
collection, the item is lost. That seems counterintuitive: a queue should be a log of what is not only coming, but what has been played. 
There is a separate history tab in the desktop client, but it is separated serially from the current queue.
• Rdio’s simplicity: harder to quantify because it is so pervasive and a rather nebulous concept. Rdio has a more thoughtful, 
concentrated and accessible structure to its apps. Hackneyed, but still true: less is more.


