
You took the most difficult step toward improving your hearing when you took the first  
one — recognizing you need to find out more about your hearing loss and improving your 
situation. Everything after that is easy, including your initial hearing consultation. Most 
appointments consist of at least these steps:

1.  Hearing analysis

After answering questions to establish your general health and hearing history, you will 
undergo a thorough hearing examination. First, both ears will be visually examined to  
see if there are any obstructions in the ear canal that might be affecting your hearing.

Then, you’ll be tested with the latest standard-of-care methods and technology to precisely 
determine the degree and type of hearing loss you have. This quick and painless test 
consists of listening and responding to pure tones and speech in a sound treated booth.

Your results will be illustrated in a detailed audiogram that your audiologist will review with you.

2.  Lifestyle discussion

Next will be a lifestyle assessment. In this conversation, you will discuss the communication 
needs in your daily life.  You will also address what you may have stopped doing or how your 
relationships with family and friends have been impacted by hearing loss. This is an important 
step — as your answers help ensure that any solution prescribed is customized specifically for 
your needs.

3.  Solution options

Once the evaluation and assessment are complete, the audiologist will explain your 
solution options. If it’s determined that hearing aids can help, your audiologist will work 
closely with you to determine which style and technology level fits your lifestyle and  
needs.  Details to consider include: severity of hearing loss, cosmetic concerns, ease  
of use, listening situations, and wireless connectivity.

4.  Individualized care

Hearing aids are medical devices that require proper programming by a trained hearing  
care professional.  Your audiologist will work with you to ensure audibility and comfort.   
A few appointments may be needed to optimize performance based on your needs.  
Additionally, follow up and maintenance care will be provided.  

Today’s hearing aids have improved sound quality and are more comfortable than ever 
before.  Recent advances in technology include:

•   Advanced noise reduction – Reduces noise while enhancing speech

•   Precise directional microphones – Used in conjunction with noise reduction helps 
make speech easier to understand in complex listening situations

•   Feedback elimination – Whistling will likely be stopped before it is even heard

•   Wireless connectivity – Direct connection to streaming devices like your phone, 
television, or computer 

•   Invisible devices – Digital technology has allowed these features to fit in hearing aids 
so small they may not even be seen when wearing

What to Expect Today’s Technology

CALM RESERVED SOCIAL ACTIVE

Economy solution 
for those in 

mostly quiet, 
uncomplicated, 

listening 
environments.*

Created for 
those with 

simple listening 
environments with 
occasional, minimal 

background 
noises.*

Created for  
those with more  
active lifestyles, 
including those 
with moderate 
noise levels.*

Created for active 
people who 

are in a variety 
of  high noise 

levels situations. 
Provides the 

most flexibility 
and highest 

performance in 
background noise.*

Daily Activities May Include

• Home
•  One-on-One  

Conversation
• Door Bell
• Alarms

•  Small Group in 
Quiet Setting

• Appointments
• Quiet Restaurants
• Television

• Large Groups
•  Reverberant 

Rooms/  
Auditoriums

• Car
• Outdoors
• Quiet Restaurants
• Television

• Large Groups 
• Concerts
• Crowds
• Workplace
• Car 
• Outdoors 
• Busy Restaurants
• Shopping

* May vary by manufacturer
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