
Lease Assured - Introduction
Shifting in the new city feel like home and gain all the comforts by Renting Furniture, Appliances & 

Electronics. Leasing is the new cool stu� without any hassle.

Why Lease Assured?
This APP is basically bene�cial to those who are shifting from one city to other major city for few 
months of stay either for business stay or o�ce purpose or even for students preparing for exams. This 
app will basically fetch for the entire furniture like AC, fans, beds, dining tables, washing machine, 
fridge and the likes which are used for daily commodities. Also not much time for exploring the area 
for a reasonable price and best quality.
So, I decided to solve that problem, but �rst I want to make sure that this problem exits
.

Validating the Problem
It might seem like the most obvious step of all, but you would be amazed at how many people skip it. 
No matter how con�dent about the APP, but �rst need to �gure out whether the problem is a real one 
that needs solving. So, I �nd out some users who may have basic problems and take an interview with 
some of the students, newly wedding couples, o�ce employees etc. and I observed some common 
problems like

Challenges
- Buying is costly in terms of renting

- Relocating the products

- Bad quality of products

- Poor service provider

- Maintenance issues

- Upgradation change the mindset

Solutions
For any product there is only two-way, but it or 

manage without it. We are introducing Lease 

Assured APP which is basically the renting platform 

for Furniture and Home Appliances for the duration 

as per the need and this mostly works for those 

usually relocate in a short duration with better 

service and maintenance.



User Centered Design
Its collection of processes which focus on putting users at the center and analysis their needs, habits, from 

their interactions with the product to their vision of how the product look like and behave.

Competitor Analysis

Business Goal
Online rental solution for you without any hassle.
Home Furniture
Home Appliances
Electronics

Target Users
Young bachelors
Working Professionals
Ideal age group from 22 - 50 years
Covering all Metro Cities

Technology Constraints
Impact of Internet
Payment merchants for online transactions
Mobile / tablet device (Android, IOS)



User Research
The process of understanding user behaviour, needs and attitudes using di�erent observation and feedback 

collection methods. One of the other bene�ts of user experience research is that it helps us to understand 

how people live their lives so that we can respond to their needs with informed design solutions.

Qualititative Research (Personal Interview)
In Qualitative research, I have done 5-6 people interview to know about online renting, shifting to the new 

city how deal in furniture, appliances and electronics and what major issues they are facing at the time of 

shifting.

Quantitative Research (Online Surveys)
I have done an online survey and prepare some particular set of questions and few random questions for 

di�erent users based on their willingness to answer, to better understand them on Online renting thinking, 

which I received a positive responses from the users.

User Interview Outcome
By taking both Qualititative and Quantitative survey we clearly understand that the users problem and �nally, 

we concluded what is the main feature for our lease assured application. The following are -

- Buying is the only option instead of purchase a new one.

- They are looking for a product for a short duration.

- Relocating of the products if they have purchased it.

- They are looking hassle free system.

- Ease of living comfortably.



User Persona

Persona is a simple tool to create your product with a speci�c target user in mind rather than a generic one. Its 
a representation of the real target audience data, gathered in previous research such as user interview.



User Flow

User �ows, a visualization of �owchart of steps a user needs to take to complete a speci�c task on a website or 
app. In this article i had written down four reasons why the User �ow is important in the design process.



Information Architecture



Paper Prototyping

Paper prototyping is widely used method in the user centered design process, a process that helps developers 
to create software that meets the users expectations and need.



Wireframe - Low Fidelity


