


About Us

Shaffer founded in 1929 is the oldest family owned
distributorship in the amusement game industry

Fourth-Generation of Shaffer Management

Headquartered in Columbus, Ohio with four
additional full service offices

Shaffer has conducted business throughout the
United States and Canada.

Authorized distributor and service center for all
amusement, redemption, and VR games

‘Unmatched Execution’ with the industry from

consultative services, support, install, and post
install



CUSTOMER experience that exceeds expectations. | am dedicated to our
customers and to providing them an exceptional experience with our
company.

ATTITUDE is everything! | embrace a positive and proactive attitude,
every day.

RELATIONSHIPS matter. We are a family business and | value my
relationships with my fellow employees, customers and partners.

EXCELLENCE in everything we do, every time! | take pride in getting the
job done right.




Community Involvement

Upper Arlington Rotary Club

Big Brother Big Sister of Central Ohio

Kids N’ Kamp (Childhood Cancer Family Connection)
Upper Arlington Community Foundation

2nd & Seven

Make A Wish

Charity Newsies

Canine Companions

Pelotonia

Each Branch office participates in local communities
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What Sets Shaffer Apart?

Shaffer Distributing

* We CARE from executive management to install e Attention to detail
team! Our personal relationships are a
differentiator. * FECProcess

* |nstall Process

* OQur employees are our greatest assets
ploy & * Installation Checklist

* Equipment advice is based on return on

. . . . . . * Post — Install Support
investment with no exclusive tie —in with any o

manufacturer or suppliers. * “Shaffer does what they say they will do”
. E|21yé?\lulal layouts and interactive discussions, WE Provide electrical layout

* Provide a game economics report for a snap shot ~ ° Assigned Parts and Sales Representative
of what your business can do.

_ _ ) _ * Maintain relationship with all levels of the
* Creative Financial Options

Shaffer organization



OUR PROCESS IS EASY!
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Shaffer’s
Attention to Detail:
FEC Process
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Shaffer’s
Installation Details

Order Products from manufacturers as specified in Exhibit A
Deliver Products via common carrier to the above listed location address
Install Ram Board (or equivalent) floor protection to protect building and game room entryways
Unload, un-crate and move equipment into designated game room space

Inspect Products for freight damage and notify Buyer of any damage

Place and arrange Products according to desired layout

Vacuum floor directly underneath Products before final placement and vacuum entire game room upon
completion of installation

Assemble and level equipment, securing all leg levelers and casters
Connect Products to provided electrical outlets and dress power cords for a safe and neat appearance

Install card-swipe units, connect harnesses into existing game wiring and dress cables in a neat and professional
manner

Install one keyed-alike lock on each card swipe door, install key hook on inside of card-swipe door area to secure
all other door and access panel keys, and secure keys on installed key hook

Remove all pallets, packing materials and trash, and place in designated dumpster
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Shaffer’s Install Checklist \ \
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Shaffer’s
Post Install

e

& —



THANK YOU.





