
Like a puzzle, life is made up of countless pieces we need to fit into place perfectly in order to 
fashion something memorable. But amid the chaos of kids, careers, aging and environmental 
factors, it’s not uncommon to misplace a few pieces and end up with a giraffe where there 
should have been a gazelle.  
 
Protecting what you value most and looking out for your best interests even when the details 
might have escaped you is part of the small-town service Hicks Insurance Agency provides. 
Formed in 1999 by Jerry Hicks, the independent Mokena agency houses 25 licensed producers 
well versed in personal auto, homeowners, umbrella, business, life, health and long-term care 
insurance, and if you’re breathing, chances are you’ll touch on a number of these specialties at 
some point in your lifespan.  
 
Whether you’ve got a new teen driver in the family or you’re simply shopping for yourself, 
there just might be a vehicle in your household. Modern society makes for fresh challenges 
with each progression of technology, and that can offer distractions even to the best of drivers. 
Throw drunk drivers, self-driving cars, aggressive drivers and more into that mix, and you’ve got 
a recipe for nasty possibilities.  
 
While everyone needs wheels in one way another, they also need shelter. According to the 
Insurance Information Institute’s 2016 Consumer Insurance Survey, 43% of homeowners 
incorrectly believe that flood damage from heavy rains is covered under their standard policy. 
And while most do understand the basics of their policy, the need for education is clear. Think 
you’re off scot-free as a renter? Unfortunately, the opposite is true. While your landlord’s 
homeowner’s policy will cover damage to the property, tenants are proverbially left out in the 
cold. Consider this: though 95% of homeowners retain coverage for their property according to 
the same study, only 41% of renters take the same precaution by purchasing renter’s insurance. 
That’s a high-risk proposition. Whether you own property or just want to protect your 
accumulated assets, there’s a policy that fits. 
 
Now you’ve got wheels and a roof over your head, but say you find your dream of being a 
business owner is finally within reach. How many chances would you take? Whether you’re 
opening up a charming mom-and-pop or you’re an established owner, protecting your 
investment (and all of your sweat equity) is key. As an independent insurance company, Hicks 
does the comparison shopping for you across 15 top-tier companies to find the right fit for your 
business’s needs. From commercial umbrella policies designed to cover catastrophic losses to 
special events coverage, commercial auto, property and more, they’ll put together a package 
that’s tailor made, meeting your bottom line every time. 
 
Transportation, shelter, income. What’s it all about? Your life, in a nutshell. So why wouldn’t 
you insure it and provide for your loved ones in the event that the unimaginable is suddenly 
reality? In a 2016 Insurance Barometer Study conducted by LIMRA, a worldwide research, 
learning and development organization, 60% of all U.S. residents are covered by some form of 
life insurance, and 86% agree that most people need it. Do you fall into this category, or have 



you been procrastinating getting a policy into place, gambling on your good health? With 
accidents ranked as the fourth largest cause of death, it might be time to rethink that logic. 
 
No matter what point you’re at in your life, Hicks Insurance Group is there with you. 
Representing many of the industry’s leading carriers with an A rating or better by AM Best, they 
pride themselves on delivering unparalleled customer service and responsiveness. Their unique 
remarketing department bolsters their attention to detail, focusing solely on reviewing client 
renewals and coverage needs as well as offering the most competitive premium possible.  
 
Real customer service builds relationships, and it cares about your time, too. That’s why Hicks 
does business your way, with conveniences like in-office visits, scheduled phone appointments, 
emailing, texting and electronic signature options that make things quick and easy, not a hassle 
or headache.  
 
Suddenly, there’s no reason left to gamble on what matters most. Put a pro in your corner and 
visit them or call for your free comparison quote today at (708) 532-7474. 
 


