
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
  

 When one of the people attending was crying, she went to 3 tissue 
boxes and they were empty, so she went to the office and asked if we 
had to pay for tissue boxes since they were all empty. They replaced 
them, but our guest shouldn't have had to go ask for tissue boxes.  

 The staff was a little pushy. We realize their time is important, but we 
did not need to be hurried. It turned out fine, but more processing time 
would have been helpful. We would’ve liked more time to make 
decisions for the funeral. 

 The only problem was probably with the flowers, somehow the 
sympathy cards that were on the flowers were on the wrong ones. One 
was missing the card altogether. No information was given to us until 
the day after the service and then we had to try and research who it 
was from. We found that the flowers that were sent came from someone 
other than the card that was attached and this occurred several times. 

 The initial meeting took 2 1/2 hours - it could have been done in an 
hour. We kept going over the same issues, and it seemed like a lot of 
wasted time at a very stressful time in our lives. 

 If I could do something differently, I would have recorded the service so 
those not there could see what a great ceremony it was.  

 The photo cropping could have been better—the picture for display had 
to be re-cropped by my daughter, reprinted and framed.  

 

 
 

 

Room for Improvement  

March 2019 
 

Fami ly Contact Program Manager , Deni se Rodr iguez  

www.ogr .org    drodr iguez@ogr .org   (800) 637-8030 

Family Contact 

News 

Announcements 
  
 The votes are in for 2019 Exemplary Service Award Winners. The 

winners are: 
 

 Aloia Funeral Home, Inc. (Garfield, NJ) 
 John L. Ziegenhein & Sons Funeral Homes (St. Louis, MO) 
 McDonald Funeral Home, Inc. (Picayune, MS) 

 
The winners and nominees will be honored this month at OGR’s Annual 
Conference & Solution Center in Williamsburg, VA, April 25-27. 
 

 
 

 

 
Room for Improvement and Above & Beyond comments were gathered from 
Family Contact surveys received this month for all members. 

 

“The initial meeting took 
2 1/2 hours - it could 

have been done in an 
hour.” 

For more information, go to 
www.ogr.org/annual-

conference or contact Jessica 

Riddlesperger at 800-637-8030. 
 

D I S C U S S I O N S  O F  

T O D A Y ' S  

P R E S S I N G  

C H A L L E N G E S  

 
At OGR’s Annual 

Conference this month, join 

other funeral service 

professionals for this year’s 

opening session, which will 

provide you with peer-

supported advice on your 

most pressing problems over 

craft beer and local wine. 

Come “tap” into the wealth of 

knowledge and experience 

of other OGR members. 
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Always identify yourself as an OGR member when contacting any supplier directly for possible discounts. 
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For more information, visit 
www.embalmers.com  

 or contact Maureen Hayes at 
(800) 637-8030. 

 
 Mulhearn Funeral Home, LLC | West Monroe, LA 
Our funeral director Brandy was such a blessing during this difficult process. 
I immediately felt things would be well handled as she guided us through 
the process. When Brandy referred to us as “one of her families,” it was 
evident that she meant it. It was difficult for my family to get flights the 
week before Christmas in order to attend the funeral. There was a 2 day 
window for everyone to be there together, and she worked hard to 
coordinate everything so all could be there for the funeral. Her success was 
invaluable to us all, and she did it in 2 days. In my opinion, this is a calling 
for her. While exceptionally competent handling everything, she was caring, 
comforting, understanding, kind, supportive, and thoughtful. These and 
other aspects of her, as a person, are invaluable during a very difficult 
time. She is an asset to Mulhearn (West Monroe location). I would not 
hesitate to recommend Mulhearn Funeral Home and specifically Brandy.  
 
 Marrocco Memorial Chapel | Clifton, NJ 
I had already planned my own funeral with Marrocco Memorial Chapel, and I 
was so impressed with Mr. Marrocco that I knew I would one day have my 
mother’s funeral there. After meeting his staff, I was so impressed again by 
their compassion, professionalism and people skills. Some funeral parlors 
operate solely as business enterprises, but Mr. Marrocco and his staff took 
their time explaining things, answering questions and never made my sister 
and I feel pressured or rushed to make decisions. In fact, my mother’s coffin 
was upgraded and we weren’t charged—truly unexpected and duly noted. 
Also, my mother’s face was so discolored due to hemorrhaging that I was 
afraid to have a viewing. The cosmetician did such an exemplary job in 
preparing her that I felt relieved and pleased that she was able to be 
viewed. She looked younger and remarkable despite the condition she was 
in previously. The staff also handled all the paperwork for us—everything 
was made easy and comprehensible. My friends and family have given me 
many compliments on the viewing, the simple but beautiful service, and the 
chapel in general—all of them well deserved. In addition, the Daily 
Affirmation emails that I have been receiving since the funeral have been a 
daily source of comfort and peace. I can’t speak highly enough of Marrocco 
Memorial Chapel and will definitely recommend them to my friends. I’m 
glad that I will be in such good hands when my time comes.  
 

 Faulmann & Walsh Golden Rule Funeral Homes | Fraser, MI 
Phillip, Mr. Jim Walsh, and Sara must be the kindest and most 
compassionate people on the planet. Both Phillip and Mr. Walsh went out of 
their way to make sure that my son was able to say farewell to his father. 
Mr. Walsh was ever so tender with my son after the final visitation when he 
closed the casket and allowed my son to say his final goodbye. The 
cemetery service was not at the gravesite, but Phillip made sure he stayed 
at my son’s side because my son wished to see my husband’s internment. 
This was in the coldest of weather. I shall never forget the deep kindness 

that was extended to us. 

R E - V I V A - T O N E   

 
With this very popular liquid 

cosmetic sold by ESCO it is 

possible to quickly revive 

natural, soft, life-like beauty. 

The ashen pallor of death is 

erased. The transformation 

is accomplished with a 

delicate transparency that 

imparts unbelievable 

naturalness to skintone and 

over-all effect. With many 

cases no further cosmetic 

work is required. 

 

“My mother’s face was 
so discolored due to 

hemorrhaging that I was 
afraid to have a viewing. 

The cosmetician did 
such an exemplary job 
in preparing her that I 

felt relieved and pleased 
that she was able to be 

viewed.” 

Above & Beyond  

http://www.embalmers.com/

