
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  

 
➢ OGR Office Closed for the Holidays: The OGR office will be closed 

from the 23rd of December to the 1st of January.  
 

➢ OGR is Under New Management: Starting January 1, 2020, OGR will 
transition to a new management team led by Raybourn Group 
International (RGI). Both during and after this transition, OGR will 
continue to serve members without interruption. All OGR programs 
and services will continue to operate, including OGR's Family Contact 
Program.  
 

 

Room for Improvement  

 

“I thought I’d be led 
through the process. 
Now I know there are 

more options than what 
they told me.” 

• I might make the time between the interment and visitation shorter. 
We finished the short interment, then had too much time before the 
visitation. 

• When our family got to the service our pictures were not on the 
board, and we had to ask for them to be put up.  

• Instead of using the church, we should have used the chapel at the 
funeral home.  

• While we empathize with the funeral director’s busy schedule, he 
could have turned our business away. We felt like he boxed us in 
once he had our mother’s remains.  

• They barely had him ready on time. They did not have the video set 
up—we had to ask for it. They set it up during the visitation. 

• I didn’t know what to ask. I thought I’d be led through the process. 
Now I know there are more options than what they told me.  

• The director was very busy, and I didn’t feel she explained the 
pricing clearly.  

• The directors knew what was going on; however, his staff did not 
seem to know anything. I hated the back and forth constant calling. 
It was terrible the way my husband died, and the staff’s ignorance 
just made it much worse.  

 

 

 

Announcements 
 

November 2019 

 

 
Room for Improvement and Above & Beyond comments were gathered from 
Family Contact surveys received this month for all members. 

For more information, visit 
OGR’s Resource library at  
www.ogr.org/resource-

library. 
 

Fami ly Contact  Program Manager ,  Denise  Rodr iguez  

www.ogr.org    drodr iguez@ogr.org    (800)  637-8030 

Family Contact 

News 

S A M P L E  

A R R A N G E M E N T  

E M A I L  

 
There is a lot of 

information to go through 

during the arrangement. 

Help the family be 

prepared by sending them 

information through email 

so they can have a better 

sense of their options. 

Click here to download a 

sample arrangement 

email.  

http://www.ogr.org/resource-library
http://www.ogr.org/resource-library
https://iogr.memberclicks.net/assets/docs/sample%20arrangement%20email%20to%20family%20includes%20testimonials%20link.pdf


 

 

 

Always identify yourself as an OGR member when contacting any supplier directly for possible discounts. 
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O G R  F U N E R A L  

C A R E  

B R O C H U R E :  

P L A N N I N G  

F U N E R A L S  I N  

A D V A N C E   

 
The easiest way to explain 

preplanning to families is 

using OGR’s Funeral Care 

Brochures. They are 

compact and easy to read 

and have answers to families' 

most important and common 

funeral related inquiries 

including Planning Funerals 

in Advance. They also 

include your funeral home’s 

logo on the cover.  

❖ Johnson-Romito Funeral Homes | Hudson, OH 
The funeral director who met with my daughter and I was extremely helpful 
and thorough with all the necessary information. Since the casket had been 
pre-arranged, that simplified everything. The director emphasized that she 
was available if we had questions and that we could call her as needed. This 
was reassuring. The director was attentive to details. She wanted 
confirmation about which direction my husband combed his hair. She 
carefully pinned several pins to his lapel from organizations to which he 
belonged. She placed his wedding ring on his finger. When the funeral 
service concluded, she carefully collected these items, placed them in a 
small box, and handed it to me. In the stress of the moment, I could not 
find Larry's honorable discharge form from the Air Force. The director 
acquired a copy from the National Archives. She arranged for a flag 
presentation and military formalities at the cemetery. This was touching 
and far more than I expected. For the visitation and funeral service, the 
funeral director and other staff members assisted in the placement of 
photos, and other items which were indicative of Larry's work and 
profession. The staff assisted in setting up the video which represented 
Larry at various stages of his life. Various choices were available for 
visitation hours, which was good. The limousine service was excellent. The 
driver delivered us from the cemetery to the luncheon location. In 
conclusion, it was a blessing to have such wonderful service from Johnson-
Romito Funeral Home in Hudson, Ohio. 

❖ Harrod Brothers Funeral Home, Inc.| Frankfort, KY 
The staff’s professionalism, attention to detail, and their compassion are 
above excellent. We prearranged my mother's funeral with Harrod Brothers 
Funeral Home, which we highly suggest others do too. It makes things so 
much better. Our son was in a bad motorcycle accident and was not able to 
come to his grandmother's funeral. We asked if they knew someone who 
could record the funeral, so he could see it and they found someone who 
was willing to put it on a DVD for us. What a blessing this was. We held the 
funeral at our church and went early to put pictures out for display. Scott 
offered to help Joyce, and he was so great at knowing just how to display 
them. He is a very detailed staff member along with Lauren. Joyce asked 
Lauren if she was going to be at the funeral and she said she would if we 
wanted her to be there. Joyce said yes and Lauren was there. My youngest 
son posted a picture on Facebook, and we wanted to share this with others 
attending the funeral. Lauren was able to put the picture on a flash drive 
and everything worked out perfectly. Each one of my family members got 
up and told memories about my mom to celebrate her life. It was 
wonderful! We asked the staff to do something different at the end of the 
celebration of life ceremony and they said, "not a problem". We wanted 
anyone who had not said their last goodbyes to come up to the casket if 
they wanted to. This worked out great. Prior to the service, the staff often 
came up to us and ask if there was anything they could do for us. It was a 
perfect service because of the wonderful staff at Harrod Brothers. A few 
days after the service, we received a call from the funeral home saying they 
had something for us. Joyce went down and was given a handbag full of 
wonderful and delicious homemade breads, muffins, scones, pimento 
cheese, chicken salad, and cookies. This was a total surprise and one that 
was truly appreciated. 
 

 
 

For more information, go to 
www.ogr.org/funeral-care-
brochures or contact Denise 

Rodriguez at 800-637-8030. 
 

 

“We prearranged my 
mother's funeral with 

Harrod Brothers Funeral 
Home, which we highly 
suggest others do too.” 

Above & Beyond  

http://www.ogr.org/funeral-care-brochures
http://www.ogr.org/funeral-care-brochures

