
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
  

Room for Improvement  

 
➢ Stop by OGR’s Booth (#1533) if you’re attending NFDA: OGR will be 

exhibiting at the NFDA International Expo October 28-30 in Chicago, 
IL. All members are invited to drop by to visit with friends and 
colleagues and pick up a free member gift.  
 

➢ Paper Reports Option: For $60 per location per year, each month 
OGR will mail a paper copy of your funeral home's Family Contact 
report to you along with the original survey responses. This averages 
out to $5 a month to cover postage, printing and labor. That's a great 
deal! Click here to sign up online or download and fax this paper 
form to OGR. 

 
 

 

“This type of funeral 
service suits an older 

generation. I’m not sure 
how funerals will go in 
the future. For myself, 

I’m not interested in this 
type of affair.” 

September 2019 

 

For more information, go to 
www.ogr.org/whyseminar or 
contact Jessica Riddlesperger 

at 800-637-8030. 
 

Fami ly Contact  Program Manager ,  Denise  Rodr iguez  

www.ogr.org    drodr iguez@ogr.org    (800)  637-8030 

• The initial meeting was very long (4 hours) and we were not offered 
any refreshments. Some coffee or tea would have been nice.  

• This type of funeral service suits an older generation. I’m not sure 
how funerals will go in the future. For myself, I’m not interested in 
this type of affair.  

• I would’ve made sure the funeral home washed and cleaned the face 
of my father. There were still small specks of black emesis that 
caused his death. It looked bad. You could see it in his ears and on 
his jawline.  

• He rushed through the fees without explanation. I found some fees 
were not required but only after I had to ask. He always acted like 
he was in a hurry or too busy to be bothered. As one family member 
put it, “He seemed like a used car salesman.” There were too many 
mistakes even though I was specific about the music, poetry and 
obit. The final results did not reflect my choices. The things that 
were able to be corrected were done so in haste right before the 
visitation which was stressful.  

• They did not listen or provide options. They did not go over the 
obituary or funeral cards at all. They were not sincere.  

 

 

 

Family Contact 

News 

O G R  W O L F E L T  

S E M I N A R  

 
On October 25-26 in 

Chicago, funeral service 

innovator Dr. Alan Wolfelt 

will lead a group of funeral 

professionals through an 

interactive seminar to 

explore the importance of 

why we have funerals, and 

most importantly, how to 

articulate the "WHY'S" to 

families you serve. 

 
Room for Improvement and Above & Beyond comments were gathered from 
Family Contact surveys received this month for all members. 

Announcements 
 

https://iogr.memberclicks.net/index.php?option=com_mc&view=mc&mcid=form_254108
https://iogr.memberclicks.net/index.php?option=com_mc&view=formlogin&form=227594&return=L2luZGV4LnBocD9vcHRpb249Y29tX21jJnZpZXc9bWMmbWNpZD1mb3JtXzIyNzU5ND9zZXJ2SWQ9NDgzMyZvcHRpb249Y29tX21jJnZpZXc9bWMmbWNpZD1mb3JtXzIyNzU5NA==
https://iogr.memberclicks.net/index.php?option=com_mc&view=formlogin&form=227594&return=L2luZGV4LnBocD9vcHRpb249Y29tX21jJnZpZXc9bWMmbWNpZD1mb3JtXzIyNzU5ND9zZXJ2SWQ9NDgzMyZvcHRpb249Y29tX21jJnZpZXc9bWMmbWNpZD1mb3JtXzIyNzU5NA==
http://www.ogr.org/whyseminar


 

 

 

Always identify yourself as an OGR member when contacting any supplier directly for possible discounts. 
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O G R  F U N E R A L  

C A R E  

B R O C H U R E :  

P L A N N I N G  

F U N E R A L S  I N  

A D V A N C E   

 
The easiest way to explain 

preplanning to families is 

using OGR’s Funeral Care 

Brochures. They are 

compact and easy to read 

and have answers to families' 

most important and common 

funeral related inquiries 

including Planning Funerals 

in Advance. They also 

include your funeral home’s 

logo on the cover.  

❖ Stewart Family Funeral Home | Tyler, TX 
Michael Brosang was a wonderful resource for us. The funeral service was 
beautiful in large part because Michael thought about every detail and 
made suggestions that added so much depth to what we had envisioned. We 
were impressed with his knowledge of military protocols and his familiarity 
with the local information we needed for details beyond the actual funeral 
service. He was great about being flexible as we tried to work through all 
the aspects of the experience. He did an outstanding job of honoring my 
father with a well-done video presentation that included not only the 
pictures we had given him, but also beautiful scenes that depicted the 
career of a military person. He is also very professional and respectful of 
everyone in the family. His suggestion of having a table with memorabilia 
from my father's life was such a good idea and was enjoyed by many. He 
was very helpful with the development of the program for the service, even 
allowing an extra insert for my father's obituary which we requested be 
added to the program. Michael was there every step of the way to help 
guide us as we moved from the service to the cemetery. I really do not 
think there could be a better, more knowledgeable and reassuring person to 
do this job. It was so gratifying to have such a beautiful building and 
location for the service. We had many people come from out of town as 
well as local friends and family. Since the funeral, several have mentioned 
to me that this service was one of the most memorable and well-done 
services they had been to. I appreciated that my brother could contribute 
music on the provided piano as well as the warm reception that was given 
to my nephew, a Catholic priest, who presided over the service. I also 
appreciated that conditions were provided that made the service uniquely 
Catholic in the funeral home chapel. The suggestions for the family to enter 
and leave the service were very comforting and well-done. 
 
❖ Thomas Funeral Home, PA | Cambridge, MD 
Thomas Funeral Home is the only funeral home we use. They are like family 
and we love them. They are kind, caring, and helpful, and these are only a 
few of their attributes. You couldn’t ask for better people. Brian Burton is 
wonderful! We had everything pretty much in order before my grandmother 
passed (she had to go to the nursing home). Brian wanted to know her 
wishes, what else we wanted, and what more he could do. He has been in 
contact during and after my grandmother’s passing and always asked about 
her long before it happened. He is a special man with a heart of gold. The 
ceremony was all that we asked for. Thomas did a beautiful job on her 
video with the songs I requested. I was so worried about how she would look 
(her hair had gotten long, and she’d lost so much weight). She looked 
wonderful. I can’t tell you how thankful I am for that. The funeral was 
perfect, and my grandmother would have loved it. It was everything she 
wanted and totally honored the wonderful woman she was. Thank you from 
the bottom of my heart! 
 

 
 

  

 

 
 

For more information, go to 
www.ogr.org/funeral-care-
brochures or contact Denise 

Rodriguez at 800-637-8030. 
 

 

“Brian wanted to know 
her wishes, what else 
we wanted, and what 
more he could do.” 

Above & Beyond  

http://www.ogr.org/funeral-care-brochures
http://www.ogr.org/funeral-care-brochures

