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If any materials are needed in another language, oral interpretation, or auxiliary aids 
and services, please contact Member Services at (888) 898-7969, TTY: 711,  
Monday through Friday, 8 a.m. to 5 p.m. ET.
Molina Healthcare of Michigan (Molina) complies with applicable Federal civil rights 
laws and does not discriminate on the basis of race, color, national origin, age, 
disability, or sex.
ATTENTION: If you speak English, language assistance services, free of charge, are 
available to you. Call 1-888-898-7969 (TTY: 711).
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 1-888-898-7969 (TTY: 711).

1-888-898-7969 مقرب لصتا .ناجملاب كل رفاوتت ةیوغللا ةدعاسملا تامدخ نإف ،ةیبرعلا ثدحتت تنك اذإ :ةظوحلم
)711 :)TTY( ةیصنلا فتاوھلا يمدختسمل ةبسنلابو( 
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Taking Care of Your Tracheostomy
Your trachea (windpipe) is part of your respiratory system. It’s about 4 ½ inches long and is at the 
front of your neck.

About your tracheostomy
The tracheostomy is the opening at the front of your 
neck. Your tube is placed in this opening and into your 
trachea to help you breathe. 

There are three parts of your tracheostomy:

• An outer cannula: the outer tube of your
tracheostomy that always stays in place. This
keeps your tracheostomy from closing.

• An inner cannula: the tube inside the outer tube
that can slide in and out. You’ll change the inner
cannula twice a day.

• A tracheostomy tie: bands that goes around your
neck and connect to the outer cannula. These
bands hold your tracheostomy tubes in place.

Caring For Your Tracheostomy
It is important to take proper care of your tracheostomy. While you are in the hospital, your nurse will 
teach you how to care for your tracheostomy. The nurse or your doctor will also talk to you about how 
often to clean your tracheostomy. Some important steps to remember are to:

• Suction your tracheostomy tube

• Clean the suction catheter

• Replace the inner cannula

• Clean your skin around your tracheostomy

• Moisturize the air you breathe
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Creative Ad-Hoc

Rewards can be claimed in the member portal. For a full 
list of rewards, please visit MyMolina.com. Rewards are 
subject to change. Sign up for the member portal at 
MyMolina.com or scan the QR code. Once registered, 
visit “My Wellness” and go to “My Healthy Rewards” to 
complete and submit the form. To learn more about 
these programs, please call (888) 898-7969.

MolinaHealthcare.com

Earn rewards  
with Molina
Molina wants to help you get the most of
your membership. Take a look at some of the
great benefits and rewards you have as a
member. We cover them at no cost to you!

Up to $250 in well-child rewards for checkups,
immunizations and more.

$50 reward for completing an annual dental
exam. $75 for pregnant or diabetic members
who complete an annual dental exam

Up to $200 in maternity rewards for
completing a first-trimester prenatal visit, STI
screening, and Pregnancy Risk Assessment.

Up to $100 in women’s health rewards for
getting mammograms and Pap tests.

Expert care from home with Teladoc and
Molina’s 24/7 Nurse Advice Line. Health
programs to help manage weight and stop
smoking.

Molina’s Community Connectors help find
resources for transportation, housing, job
training, education and more.

Case management for members with sickle
cell disease, chronic conditions and special
needs.

No-cost cellphone service with unlimited
calls, text, and 4.5 GB data.

Earn rewards with Molina
Molina wants to help you get the most of your membership. Take a look at some 
of the great benefits and rewards you have as a member. We cover them at no
cost to you!

• [baby icon] [Up to $250 in well-child rewards for checkups, immuniza>ons and more]
• [tooth icon] [$50 reward for comple>ng an annual dental exam. $75 for pregnant or

diabe>c members who complete an annual dental exam.]
• [pregnancy icon] [Up to $200 in maternity rewards for comple>ng a first-trimester

prenatal visit, STI screening and Pregnancy Risk Assessment.]
• [women icon] [Up to $100 in women’s health rewards for gePng mammograms and Pap 

tests.]
• [24-hour icon] [Expert care from home with Teladoc and Molina's 24/7 Nurse Advice 

Line. Health programs to help manage weight and stop smoking.]
• [heart in hands icon] [Molina’s Community Connectors help find resources for

transporta>on, housing, job training, educa>on and more.]
• [icon] [Case management for members with Sickle Cell Disease, chronic condi>ons and

special needs.]
• [cellphone icon] [No-cost cellphone service with unlimited calls, text and 4.5 GB data.]

Rewards can be claimed in the [Member Portal]. Sign up for the [Member Portal] at
[MyMolina.com] or scan the [QR code]. Once registered, visit ["My Wellness"] and go to ["My 
Healthy Rewards"] to complete and submit the form. To learn more about these programs,
please call [(888) 898-7969 (TTY: 711)].

[QR code ]

[LiveChat] is now available!

Need help naviga>ng through the member portal at [MyMolina.com]? Want to learn more 
about [My Molina Portal] features? Or change your [Primary Care Physician (PCP)] and locate a 
Specialist? Let one of our expert agents help guide you through your ques>ons with our new 
[LiveChat] feature on [MyMolina.com]!
The [LiveChat] op>on is available on [MyMolina.com] during business hours, [Monday to Friday
8 a.m. to 5 p.m. EST].
We can’t wait to chat with you!
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